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3,125,267
> .
1996 2001

Definition

in time

Total population: All the inhabitants of a geographic area at a specific point

3,476,686

2011

4,239.901

2022

Source
i~

Statistics SA
Census/Community Survey
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1.8
1
2000 2005 2010 2015 2020
Definition Source
.
Population growth rate: Percentage change in the population over two Statistics SA
different periods of time and shows growth or decline Census/Community Survey
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White Other Indian/Asian Coloured @ Black African

White 6%

Indian/Asian 20%

Coloured 2%

Black African 71%

Definition Source
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Population group: A group with common characteristics (in terms of Statistics SA

descent and history) in relation to how they would have been classified Census/Community Surwvey

before the 1994 elections
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Home language: The language most predominantly spoken at home Statistics SA
Census/Community Survey
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2167569 e 2072331
Female Male 0-14 ®15-64 @65+
65+ 7% —
‘ 0-1421% Age 0-14
Female 51%
Male 49%
Age 15-64
Age 65+
15-64 72% —
Definition Source
a
Age group: Population in a specified age group - 0-14 children. 15-64 Statistics SA
- working age: 65+ elderty Census/Community Survey
Dependency ratio: The ratio of the number of dependents (children and Statistics SA
elderly) o the total productive. working-age population (calculated) Census/Community Survey
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T oo

75+
70-T74
65-69
60-64
55-59
50-54
45-49
40-44
35-39
30-34 Y
25-29 10% Youth
20 .
15

Elderly

700.128

Males Females

Adult

4,144,892

11%

5,328,972

) 0-14 ¥
7% 05-09 6%
7% 00-04 7¢

Definition Source
-

Population age and sex: Breakdown of the total population by sex and 5 year Statistics SA
age-groups provides age-sex composition as illustrated in a population Census/Community Survey
pyrarmid
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A demographic dividend is accelerated economic growth which can take place due to a shift in the
population age structure i.e. increase in the skilled workingage population (age 1%64) and a
decrease in the dependency ratio. The 202population pyramid above indicates that a potential for
demographic dividend exists within eThekwini as the working age population category is larger than
its dependent population. However, in order for the municipality to reap the benefit of a demographi
dividend it needs to recognize and support the potential of the youth in terms of access to education
and health services. The main challenge to achieving demographic dividend in eThekwini and South

N



Africa in general is the high unemployment levels as the growth in employment has not kept pace
with the growth in the labour force i.e. the working age population. This severely limits the potential
for a demographic dividend. If the municipality has to énefit from the potential demographic
dividend the economy needs to grow employment and improve the prospects for the working age
population in the labour market. The municipality has to also make investments in the fields of
education, health, family planning, etc for it to benefit from a demographic dividend (an analysis of
these specific sectors can be found in the different sections of this chapter).

ToTAATYWDUHRqUT IOAYGe e qRYUIH! O NWJK] | Ye GIO

® Dependents 0-14 @ Dependents 65+ Waorking age 15-64
25.0% 5.8%
2000 2005 2010 2015 2020 2025 2030 2035
Definition e
.
Age group: Population in a specified age group - 0-14 children. 15-64 Statistics SA
working age: 65+ elderly Census/Community Survey
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Males Age group

75+
70-74
65-69
60-64
55-59
50-54
45-49
4D-44
35-39
30-34
25-29
20-24
15-19
10-14
05-09
00-04

= =

Females

2000-2009
@ 2010-2019
@ 2020-2029
@ 2030+

Definition Source

Population projection: Estimates of future size and structure of the Statistics SA Mid-year
population based on fertility. mortality. rmigration assumptions population estimates
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0% 4% — — 2%

24%

5%

65%
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Marital status: Disaggregation of population according to status as Single.
Legally marned. iving together. Divorced or separated. Widowed

@ Divorced

@ Legally married
Living together

@ Never married
Separated

@ Widowed

Source

Statistics SA
Census/Community Survey
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25.4
227
21.7
19.6
18.9
17.0
15.6 M6
14.6

2005 2010 2015 2020
Definition Source
S
Crude birth rate: The number of live births per 1 000 population in a given Statistics SA Recorded live
year (calculated) births: Statistics SA Mid-year

population estimates
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2005 2010 2015 2020
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Crude death rate: The number of deaths per 1 000 population in a given year Statistics SA Mortality and
(calculated) Cau f Death: Statistics SA

Mid-year population estimates
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® OUT migration @IN migration @NET migration

i -3,257
l I NET migration
-2782

-3.257 -3.257

- 4 -4,240 -3,710
2016 2018 2020
Definition Source
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Migration: The movement of people from one place to another (in- and out-) Statistics SA Mid-year population
Net migration: The number of in-migrants minus the number of out-migrants estimates/Census/Community

Survey
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Origin Total in- Destination Total in-
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Out-migration ﬁ

Origin Total out- Destination Total out-
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Table3: Reasons for moving for KwaZulu Natal Population
Source: Community Survey 2016, StatsSa

Table 3 gives an indication of the reasons for moving from previous place of residence for Kwazulu
Natal and eThekwini Municipality. At both a provincial and municipal level migration was attributed
to people moving mainly as a household (49,1% and 47% respectiyg High percentages are also
evident in the category for those who moved due to other reasons (25,3% and 25,5%). eThekwini

recorded a higher proportion (12,9%) of people who moved due to work prospects than the province
(10,5%).
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33 % Shelter-Living (n=709)
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eThekwini shows slight but ongoing increase in HIV/AIDS infections across different cultures. This is

expressed by such factors as population, socieeconomic factors as well as access to ARVs and
HIV/AIDS awareness programmes. The projected prevalence iwicated in Table4 below.
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Population Group 2005 2010 2015 2020 2025
Asian 4.9% 6.4% 6.9% 7.2% 7.4%
Black 35.6% 32.8% 29.4% 28.3% 28.1%
Coloured 10.7% 12.3% 12.5% 12.7% 13.0%
White 3.5% 4.5% 4.9% 5.1% 5.3%
Tabled: Projected HIV Prevalence at Ages555n eThekwirfBest Estimate)
Source: eThekwini Transport Authority; eThekwini Municipality, 2005
% of Population AIDS Sick
3.5%
3.0% /’\ —e— No ARV _
/ \ —=— Best Estimate ARV
2.5% \ All ARV —
2.0% g W
1.5% l'/./‘\-\\.\-\._\_.___.___.
1.0% s
0.5% —— —]
00% T T T T T T T T T T T
o < © oo} o N < © © o o) o
yer S 8 8 8 & & © ©8 © o & 8
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Figure 6: Estimate of Number Expected to be Sick with A#l¥ed Conditions as a percentage (Best Estimate)
Source: eThekwini Transport Authority; eThekwini Municipality, 2005
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@ Clinic CHC Dita

-
Healthcare facilities: Hospitals (district. provincial, national and
specialist hospitals) Clinic CHS (clinics. Community Health Centre)

Dept of Health Healthcare
facilities
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100 000 population

Medical practitioners, hospital beds and nurses per

ospital beds @ Medical nurses @& Medical practitioner
———
8005 7938
7455 7614 7703 49
1512 1580 1689 1709 1758 1672
418 417 415 414 411 416
8 01%/20 2020/2 2021722 2022/23 2023724

Medical practtioners per 100 000 population: Ratio of the number of doctors to the population
Hospital beds per 100 000 population: Mumber of inpatient beds per populabon
Murses per 100 D00 population: Ratio of the number of nurses to the populaton

Health Systems
Irust istrict Health

Barometer
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’ Maternal mortality ratio

5263.2 g867.2 57002

4933.6
£495.8
4£130.0
Maternal mortality ratio (MMEE Women who die as a result of lealth Systems Trust District
childbearng. during pregnancy or within 42 days of delivery, per 100 lealth Earometer
000 Irve births in a health facility
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‘.' Under-five mortality rate
B7.8 88.4
B846.8 94 3 7.4
82.5
Under-twe mortality rate: Children under % years who died durnng :—:a.ll' Systems Trust Distrct
theawr stay in a facility as a proporton ot all ve births Health Barometer
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% Number of registered deaths

@ Natural underlying cause @ Non-natural underlying cause

53386
25094 25007
24479 22684
T
3737 3965 4099 I 4050 9842
2016 2017 2020
Definition Source
v

Non-natural causes of death comprise all deaths that were not Statistics SA Mortality
attributable. or may not have been attributable to natural causes. and Causes of Death
Registered deaths: The number of deaths recorded (registered) in a specific year Statistics SA Mortality

and Causes of Death
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‘.é Deaths by age and sex distribution

@ Female @ Male

@0-14 @15-44 @45-64 @ 65+
59086
59240 6"%)
15-44
53%
Male %
15-44
17556
30%
47% L
45-64
Fermnale % 13834
eThekwini 41 0/0
eThekwini 65+
EFrnton Source
Deaths age and sex: Breakdown of the total deaths by sex and 5 year age- Statistics SA Mortality
groups and Causes of Death
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Cause of death Eeaths % Deaths
Exposure to unspecified factor 1.343 34 3%
Firearm discharge 899 23.0%
Sharp ohject 482 12.3%
Accidental hanging and strangulation 350 89%
Wehicle accident unspecified 259 6.6%
Exposure fire: smoke 133 3.4%
Complications of medical care 85 2.2%
Assault by unspecified means 80 2.0%
Electrocution 62 1.6%
Drowning 61 1.6%
Poisoning 36 0.9%

Definition Source

N
Underlying cause of death: The disease or injury that Statistics SA Mortality and
initiated the train of events directly leading to death Causes of Death
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* Nature of non-natural death

5,842

“ NonMNatural Deaths

@ Assault (X85-Y09)

@ Complications of medical and ...
@ Event of undetermined intent (...
@ Intentional self-harm (X60-X84)
@ Other external causes of accid...

@ Transport accidents (V01-V99)

Definition Source

-~

Natural death: Deaths primarily attributed to an illness or Statistics SA Mortality
internal malfunction of the body and Causes of Death
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p—— Nature of natural death . 53 386
s P =@ :
Matural Death

@ Acute rheumatic fever (100-102)
@ Acute upper respiratory infecti...
@ Aplastic and other anaemias (..
@ Arthropathies (M00-M25)
@ Behavioural syndromes associ.
@ Benign neoplasms (D10-D36)
@ Birth trauma (P10-P15)
@ Cerebral palsy and other paral...
@ Cerebrovascular diseases (160-...
@ Certain disorders invelving the...

Chromosomal abnormalities, n...
@ Chronic lower respiratory dise...
@ Chronic rheumatic heart disea...
@ Coagulation defects, purpura ...

Complications of labour and d...
@ Complications predominantly ...

v

Definition Source
-~

Non-natural death: Deaths caused by external causes of morbidity Statistics SA Mortality and Causes of
and mortality Death
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—l'ni— Median age at death

60
57
54 55 55
2016 2007 2018 2019 2020
Defimtion Source
F N
Median age at death: The median age in years where exactly half the deaths  Statistics SA Mortality
registered in a given time period were deaths of people above that age and and Causes of Death

half were deaths below that age
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® Schools @ Learners @ Educators
1,089

Schools

757,581

Learners

26,713

Educators
1,089

eThekwini

Definition Source
-~

Ordinary school: An education institution which enrols learners in  Dept Basic Education Education
one or more grades from Grade R (reception) to Grade 12 Management Information
Systems (EMIS)
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@ Not attending @ Special @ Preschool @ Primary @ Secondary @TVET @Communit. @Higher @ Other

08%

Attending

1,617,819

altending school
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®None @Creche @Day mother/Childminder @ Pre-school/Grade 0-R @ Playgroup

ET/IEMT n _
b1%

Attending ECD

174,718
A attending FCD
ECD programmes Planned activities to promote the emofional mental spiritual moral  Statistics SA
physical and social development of children from birth to 6 years (early childhood Census/Community Survey
developmentl.
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86.1%

Some Fducation

47%  9.2%
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\7-‘|\ . / Literacy rate

Definitior

a
Literacy rate: The propartion of the population above 15 years of age w
write and read with understanding i e. whelher they have completed at
Grade 7

ho can Statistics SA
least Census/Community Survey
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Total entered, wrote, achieved, did not achieve Grade 12

N
7
40697 39206 35196 4010
Entered Wrote Achieved Not Achieved
® Entered @ Wrote @ Achieved Mot Achieved

2016 2017 2018 2022 2023 2024
Eehnmon %our-:e
Matric Pass: The pass mark that achieved a minimum of 40% in 3 subjects. Dept Basic Education Mational

Senior Certificate (NSC) results

one of which is an official language. 30% in 3 subjects.
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CNSC Matric pass rate

Detfinition Source
i~ -

MNational Senior Certificate (NSCE Matriculation certificate awarded as the final Dept Basic Education National
exit qualification at the end of Further Education and Training (FET). Senior Certificate (NSC) results
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¥ Bachelor pass rate

efinition Zource
-

Bachelor Pass: The pass mark that allows study towards a Bachelor's Dept Basic Education National
Degree at a university. Senior Certificate (NSC) results
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Internally, the Municipality seeks to empower municipal staff by enhancing their skills in order that
the services the render are sustainabl e, effecti vi

annual Workplace Skills Plan (WSP) is developed through a critical assessment of the skills
needed to be delivered in the IDP and the existing skills within the Municipality.
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23% 23% =
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Definition Source
Employee related costs: Includes remuneration costs for municipal employees Stats SA Quarterly
financial statistics of
municipalities
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27.972 28.060 28.014 28B.147
- I I I I . I
2016 2017 2018 2019 2020 2021 2022
Definition S;ource
Municipal workforce: Including: full-time. part-time. vacant and managenal positions Stats SA NMon-Financial
lexcluding councillors and mayors) Census of Municipalities
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— % Councillors vacant =------ % Managerial vacant =——— G Posts vacant
2 acan ale
T ="
. T
2015 2016 2007 2018 2019 2020 2021 2022
Definition Sourc
-
Positions of authority: Including Section 54A & 54 managers. councillors and mayors  Stats SA Mon-Financial
Census of Municipalities
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The municipality is embarking on an extensive campaign to fill its funded critical and vacant posts.

Whilst all efforts have been made to fill these posts one has to take into consideration that with

natural attrition there will always be a certain level vacancies in any organization. Currently all

section 54/56 posts within the municipality are filled. The municipal vacancy rate is currently
11.43%.
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@ Councilors female @Managerial Female @ % Mayor female

38%
33%
2%
3%
0% 0% 0% 0%
2016 2017 2018 2019 2020 2021 2022
Defimition Source
Wacancy rate: The percentage of vacant positions in an organization Stats SA Non-Financial

Census of Municipalities
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In the municipal context 227 of the 25012 employees are persons with disabilities (PWD). This
equates to 0.9 % of the municipal workforce whilst the municipal PWD target is 3%.

Key Issues relating to Human Capital Development:

1 Improve levels of skills development and literacy internally and externally;
1 Skilled individuals leaving municipal area in search of jobs in other areas;
1 Municipal personnel with scarce skills in short supply.

X YHCOUOWEHYUY O RAMREZEBIGY GO IUq LW
NHEPHYUYOGRAWAYt RqRYURUDND W

eThekwini remains a vital link between the regional economies of Pietermaritzburg (and towards

Gauteng), Richards Bay and the Southern African Development Community (SADC). It also ranks as

the fourth largest economic metro with the second most significahindustrial region in the country.

N6 JWO Rq! Kkt WIHYUYO! WE GGAgrowth ciidig With Bl GREPopi0,04GGhHI0JEPR id LI WG Y 5
first and second quarters of 2025 Large-scale spatial transformation projects are presently being

rolled out in the eThekvini region with an investment value exceeding R7Billion which will

contribute to creating opportunities for investors, employment and growing the local economyThe

agricultural sector is growingwhilst the mining sector remains stagnant andthe manufacturing
sector continues underperforming. ? 2 | RUNW=ZM=ZNAWq6 JWORq! Kkt WG GOY! 61U

oy



million and the official unemployment rate was 19,4%, down 0,3 percentage points from

2023. N6 Ut s RURKt WRGGY! qt Ws 131 Iyalprévaliogiidnd dimriy ¢he) past #0GY | qt LW
years. Exports have grown at a slightly lower compound annual growth rate of 4,8% when

compared with imports at 5,6% over the 2015-2025 period.
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Establishment size

38.499

Establishmenis

<250 K
<500 OK
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Age 655+

MAge 50-64
Age 55-59
Age 50-54
Mge AS-ATF
Age 40-44
Age 35-39
MAge 30-34
HAge 25-29
Age 20-24
AHge 15-1%9
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m Total number of full-time equivalent employees by sex

@ Male FTE @ Female FTE @ Total

1859157 1862469

1.701.068 1826812 1.818.289 1,851,141
—————

1657132 1,676,123

940374 1.000.088 980217 084,065 984 065

: BEEE0 75 Male FTE
—832.283 574308 PP, ——
920297 738623 TADA2L  §oo ff Qe i
870,677
825.064 844171

716,369 937,493
2014 2016 2018 2020 2022 2024 Fernale ETE
Definibon Saurce
Sex: The sex (as assigned at birth) that corresponds to full ime equivalent employees, as Treasury. SA Spatial
derived using the employees reported ID number in the IT3afIRPS form Economic Tax data
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# Income inequality Gini coefficient

0.69

065 CI.{,_E—-‘_,—-—-—..______ 0.65 0.65 0.63
e ———
0.62 0.64 0.63
2014 2016 2018 2020 2022 2024
Defirmtion Source
Gini coefficient: Index that measures the extent a given distribution of income is to absolute Treasury. SA Spatial
equality or ineguality O=equality. 1= inequality. The gini coefficient calculated based on the Economic Tax data

weighted incomes of all employees within an aggregation.
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2023
57.986

Annlicante

;.,'5; Social grant applicants per year
59864 57.986

52171

55146
50,093
47.263 45.960
42574 42997
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m Age and sex of Head of household involved in agriculture

Less than 15

Source

Definition
Population age and sex: Breakdown of the head of household involved in agriculture by sex
and 5 year age-groups

Stats SA Census
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Fruit or vegetable v
Poultry production
M s

Livestock production

i 17304

Crops

Livestock and poultry

Crops combined with far... .
3227 [ ]

Jefinition Source
_ivestock: Refers to domesticated animals (e.g. catlle. sheep, goats, pigs and excludes poultry) Stals SA Census
Jdixed farming: Refers to more than one type of agricultural concurrently

Jther agricultural activity: Includes - forestry, logging. fisheries, etc.

Joultry: The raising of dormesticated birds such as chickens, turkeys, ducks. elc

fegetable production: The growing of crops such as cabbage. spinach. onions and tomatoes
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Key Programme Name Outcome

Description Achieved

1 Environment compliance, sustainability
and resource utilisation programme

2 Research, development, marketing and Collaboration with various tertiary institutions UKZN, DUT,MUT etc Knowledge and skill sharing
training programme

3 Aquaculture ponds development and provide assistance for sustainability in terms of training and Income generation and job
training infrastructure maintenance. — various wards creation
4 People living with disabilities agricultural various wards — working with Impumelelo of the disabled

programmes and projects

5 Youth (Child headed homes) in Training of youth Hunger alleviation
Aquaculture , Hydroponics and general
Agro-Ecology

6 Provision of infrastructure like fencing, Community garden assistance Food security
Jojo tanks, tools, containers (storerooms),
boreholes, seeds etc.

7 Roadside ecology programme Training communities to grow in small spaces Income generation and
hunger alleviation

8 Composting initiative programme with Randal’s Nursery Organic Waste
Parks & DSW management
9 Poultry and other animal production Sustainable Poultry farming Empowering small

businesses in poultry
industry with knowledge,
skills and resources to build
sustainable businesses

Tab$ e Future Programmes
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As assessed by National Treasury in 2024/2025, the finances of the City remained sound and stable.

In the municipal sector, the key indicators of financial health and good governance of a municipality
are the audit opinion from the AuditorGeneral, the credit rating of the municipality, and the
assessment of the budget by National Treasury. In this regd the eThekwini Municipality received
an unqualified audit opinion for the past 5 years including 2023/2024. The Municipality still had an
investment grade credit rating in 2024/2025. The credit rating is Al the longterm and Al+ in the
short term with a negative outlook due to the current economic climate, and the service delivery
challenges arising from the damage to infrastructure by the 2022 floods. Moreover, the 2024/2025
budget was assessed by National Treasury to be credible, fully funded antrategically linked.

The balance sheet is well geared due to prudent borrowings, as well as careful management of
expenditure. The gearing ratio was 18% at financial year end which is down from 20% in 2023/2024
and is well below the National Treasury benchmark of 45% to 55%hi$ means there is room for
additional borrowings, subject to it not negatively impacting on the affordability of our tariffs,
especially in the current economic climate. The challenge is to reduce this further by funding capital
more from internal sources (increased revenue collection) and our bond. However, notwithstanding
the extensive rollout of service delivery over the past three decades, there are still significant
backlogs which are growing due to increasing urbanisation. Hence, the City will contie to have
high capital expenditure going forward and will continue to borrow in a responsible and prudent
manner. In addition, the ratio of Total Borrowing to Total Assets was 12% compared to the
benchmark of 25% and the cost of financing was 4.17% ofperating expenditure against the norm
YnWZEWgqYWYELRW OWeT T RGRYUAWS6 MW Raq! kKt W WHqWHRY21IJI ¢N

The Municipality achieved a collection rate of 95% in 2024/2025. This was achieved notwithstanding
the current economic climate. The challenge is to improve this further to over 95% in 2025/2026. A
strategy has been put in place which includes ramping upidconnections, ensuring all meters are
read and a Debt Relief Programme to assist consumers. The writdf debt relating to deceased
estates, subject to certain criteria being met, has also been implemented to assist consumers.
Furthermore, the City is lodking to accelerate the rollout of prepaid meters. In addition, 99.99% of all
accounts were billed in 2024/2025 to ensure revenue completeness. External debt collectors have
been appointed to help reduce debtors, profile all debt to help with debt impairmet) and assist with
data cleansing to further improve collections.

The Municipality still has strong liquidity with R5.84 billion cash on hand as at 30 June 2025. The
Municipality was able to meet all its obligations as they arose and did not go into an overdraft

position. At financial year end, cash on hand was 41 days 84 days excluding unspent grants. Whilst

this is within the benchmark of 3090 days, the challenge is to improve this to over 90 days. The key

is to improve the collection rate to over 95% and reduce expenditure. The main challenges are the

cost of bulk water, bulk electricity and salaries increasing being above inflation. In addition, the

9Rq! Kkt WH21 1 JUqWI ¢qRYWs ¢t WNaNKRTAOWeNeERUY qi¢c Wael NIJqlL
0.3 and the cost coverage ratio was 30.53 days against the morof 30 days.

nT



Trading Services deficits arose due to the impact of the floods and renewable energies resulting in
consumers moving off the power and water grids. The high water loss is also a concern. This will be
addressed through the trading services reforms. The cityas commenced with the trading services
reforms in line with the National Treasury Circular and is currently implementing the eThekwini Water
and Sanitation Turnaround Strategy and developing the Electricity Turnaround Strategy. This is
critical to providing sustainable services. This also includes strategies to address the losses in
distribution, the trading services deficits and costof-service studies to move towards cost reflective
tariffs on an incremental basis to help ensure the financial sustainaltity of the City.

The Municipality also achieved an excellent capital spend of 93% due to close monitoring of projects
by the Capital Investment Committee, improved project management and accelerated procurement
planning. The City was also the only Metro to achieve a 1008pend on the Urban Settlements
Development Grant (USDG) and Informal Settlements Upgrading Partnership Grant (ISUPG).
Moreover, to ensure the maintenance of infrastructure and reliable delivery of services, the Repairs
and Maintenance spend was 7% in line ith the target. This will also help reduce losses in
distribution and the trading services deficits.

Creditors were timeously paid. 97% of creditors were paid within 30 days. This will help support
E~~Ekt WeUT WaYHecOWHzt RUIEH It OW~Y1 IY2101 AWgé WWNI ¢T 13LW
of 0.5 due to the excellent collection rate.
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Revenue and expenditure growth: The amount of revenue change year-on-year excluding
capital grants. Note: this chart excludes revenue from Government transters and subsidies
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SOURCES OF INCOME: 2024/20254

Water and Sanitation
15%

Y 32%

Grants and
Subsidies14%

Solid Waste2%

Figure 52: Sources of Income
Source: Treasury Department; eThekwini Municipality
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3? Rates revenue and percentage of total revenue
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T
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REEM
23.16% 2421% 2232% 25 28%
R ——— A
21.40% 21.52% 21.68% 22.68%
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COLLECTION RATE in %
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Figure 54: Collection Rate
Source: Treasury Department; eThekwini Municipality
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Table 6: Debtor Age Analysis 2022/2023
Source: Treasury Department; eThekwini Municipality
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DEBTORS PER CATEGORY
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Water R 9,380,735,168.04 | 37%
Property Rates R 6,447,343,676.15 26%
Electricity R 3,988,982,929.44 16%
Other R 1,880,202,386.68 7%
Waste Water Management R 1,566,547,322.59 6%
Waste Management R 745,137,676.82 3%
Interest R 720,025,550.25 3%
Property Rental R 346,242,179.26 1%
R 25,075,216,889.23

Figure 55: Debtors per Category 2022/2023
Source: Treasury Department; eThekwini Municipality
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Table 7: Debtor Age Analysis 2023/2024
Source: Treasury Department; eThekwini Municipality
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Income Source Total Percentage
Water R12,812,123,091.7] 40%
Electricity R4,654,715,940.26| 15%
Rates R7,911,470,791.11| 25%
Waste water Management R2,156,907,675.16| 7%
Waste Management R940,170,095.59 | 3%
Property Rentals R440,219,486.95 | 1%
Interest R735,124,107.98 | 2%
Other R2,294,442,870.30| /%
R31,945,174,059.1

Table 8: Debtor per Category 2023/2024
Source: Treasury Department; eThekwini Municipality
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Table 9: Debtor Age Analysis 2024/2025
Source: Treasury Department; eThekwini Municipality
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Income Source Total Percentage
Water R16,278,351,584.64 | 40%
Electricity R6,131,479,487.49 | 15%

Rates R9,204,520,261.05 | 23%
Waste wate 7%
Management R2,766,797,258.88

3%
1%
2%
9%

R1,130,111,023.93
R536,923,172.77
R692,225,095.72
R3,580,314,132.58

R40,320,722,017.06

Table 10: Debtor per Category 2024/2025
Source: Treasury Department; eThekwini Municipality
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Services 2021/2022 2022/2023 2023/2024 2024/2025

Rates 1,256,645,000 1,146,091,000 2,269,148,000 2,603,772,000
Electricity 2,134,112,000 2,622,505,000 3,641,501,000 4,180,847,000
Water 5,856,022,000 7,790,512,000 10,766,062,000 14,057,434,000
Refuse 467,785,000 681,024,000 822,012,000 976,033,000
Housing rental 117,737,000 155,319,000 205,442,000 261,068,000
Wastewater 880,113,000 1,241,922,000 1,740,925,000 2,353,357,000
ICC debtors 144,000 151,000 11,000 309,000
Total 10,712,558,000.00 | 13,637,524,000.00 | 19,445,101,000.00 | 24,432,820,000.00

Table 11: Provision for Bad Debt Impairment

Source: Treasury Department; eThekwini Municipality
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SOURCES OF EXPENDITURE 2024/2025
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Figure 56 Expenditure
Source: Treasury Department; eThekwini Municipality
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Figure 57 Capital Spend
Source: Treasury Department; eThekwini Municipality
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Approved budgAdjustment|Final BudgqActual amountDifference Capex sper
between final
budget and actual
R'000 R'000 R'000 R'000 R'000 R'000
Transfers recognised - capital 3,448,307 -424,099 3,024,208 2,275,984 -748,224 75%
Public contributions and donation$ 5,000 170 5,17Q 2,783 -2,3817 54%
Borrowing 1,500,00 0| 1,500,000 1,500,00( 0 100%
Internally generated funds 636,204 139,758 775,962 985,242 209,28( 127%
5,589,511 -284,171 5,305,34( 4,764,004 -541,331 90%

Table 12: Capital Expenditure and Spending Sources 2022/2023
Source: Treasury Department; eThekwini Municipality

f UWUI=M=0Oo0o=M=NWRaqlWIs ¢t Wet WnYddaVYsa

Approved budgAdjustment|Final BudgqActual amountDifference |Capex sper
between final
budget and
actual
R'000 R'000 R'000 R'000 R'000 R'000
Transfers recognised - capital 4,670,262 -914,969 3,755,293 3,755,293 0 100%
Public contributions and donationg 3,844 -3,844 0 0 0 0%
Borrowing 1,500,00( -500000 1,000,00( 1,000,00( 0 100%
Internally generated funds 1,969,118 258,463 2,227,58] 2,089,693 -137,884 94%
8,143,224 -1,160,35(0 6,982,874 6,844,986 -137,884 98%

Table 13: Capital Expenditure and Spending Sources 2023/2024
Source: Treasury Department; eThekwini Municipality
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Approved budgAdjustment|Final Budg|Actual an|Difference Capex sper
between final
budget and
actual
R'000 R'000 R'000 R'000 |R'000 R'000
Transfers recognised - capital 3,451,359 -686,173 2,765,1862,737,033 -28,153 99%
Public contributions and donations 7,542 -7,330 212 9,562 9,350 45109
Borrowing 1,500,00( 0| 1,500,0001,500,00( 0 100%
Internally generated funds 2,721,63] 151,508 2,873,2322,621,644 -251,581 91%
7,680,538 -541,908 7,138,6306,868,24( -270,39( 96%

Table 14: Capital Expenditure and Spending Sources 2024/2025
Source: Treasury Department; eThekwini Municipality
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Grant Name Unspent Balanci Rollover | Rollover| Rollover | Amount
per AFS Application | Denied | Approved | paid back
R'000 R'000 R'000 R'000 R'000
Department of Transport and Public Transport Infrastructur 308,428 308,428| 308,428 - 308,428
(PTNG)
Municipal Disaster Recovery Grant (MDRG) 1,569,677 1,534,785 34,892 1,534,785 34,892
Energy Efficiency and Demand Side Management (EEDSM) 120 - - 120 -
Public Employment Programme (PEP) 32,982 32,982 - 32,982 -
Infrastructure Skills Development (ISDG) 5,980 - 5,980 - 5,980
Program and Project preparation (PPPSG) 48,901 8,992| 39,909 8,992 39,909

1,966,088 1,885,187 389,209 1,576,879 389,209

Table 15: Grant Rollovers 2024/2025Capital Expenditure and Spending Sources 2022/2023
Source: Treasury Department; eThekwini Municipality
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T adeeE GUIOT Rael JOYU9 YUql ¢ #aqldT IOEWI 2 RHEIJL tOnl YOG OYZTI tOq Y
&@ Contracted services and percentage of total revenue
R6.89M
R5.98M
retom ReIT™ R&.97M

R&.46M R&4.46M
R3.96M

12.49% 12.44% 12.32% 11.37% 11.61% 11.74%

11.87% 10.78%

[ RNDR¥ WHF GUUT Rae |l WylwovYUql ¢ #qT WEWDI 2RHAIIL Wnl YAW=MNT WqYW=MZN
EYel #HJall ¢qRYUCOWEq!I ¢qceHAW98] N AW=M=PWW

N6 JWHSEC! qWt 6 Yst W6 JWHI+FGUUT Ragel JWYUWHYUq!l ¢HaqlIT Wt 131
qYqcaWu+GUUT Ragal Wt qU¢T RO! W R I WY21J1 WaqéWw! el + Al
GUI #HUOUgenNUWt d¢l DWYnWHYUq!l ¢ #aldd U2t 22 ReHe cLd o4 G (Wl RRXpe
NMEW¢ UT WNOEKWWNGS Rt WRUT RAC qIt We WHYUt Rt qUUqWA2 qWa YT 17
HYUt ctqecqRYUt dWwWe UT wWHYUq!l ¢HqVYI t Wet WGE! quWYnwae URHRG

TaTHUGERI H 10 10~¢ RUqUUe URIIO
NIl dwset WHRIWUOWe OWRUHAI et RUNWaq! WUT WRUWa6 JWAINGE RI 1
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Approved budgAdjustment|Final BudgqActual amountDifference |Repairs and maintenance spt
between fina
budget and
actual
30 June 2025 3,112,950 1,583,922 4,696,872 5,027,173 330,301 107%
30 June 2024 4,266,213 677,942 4,944,15% 4,771,922 -172,233 97%
30 June 2023 3,769,861 721,407 4,491,263 4,198,511 -292,75] 93%

Table 16: Repairs and Maintenance Trend
Source: Treasury Department; eThekwini Municipality
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:ﬁ Employee related costs and percentage of total revenue

28.60%  28.17% 30.56%

26.15%
— 23.62%
24686% 27.74%

22.57%
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Figure 65 WINIT WUT WRUOWNW¢!l RUNWI ¢ qRY K W
Source: Treasury Department; eThekwini Municipality

There is a positive downward trend as per the above figure. This illustrates that gearing has fallen
from 47% in 2011/2012 to a low 0of18% in 2024/2025. Further improvement is expected. The
moderate gearing ratio is due to stringent fiscal control and prud& borrowings. This means the
Municipality has capacity to borrow more, subject to the impact on tariffs being assessed. However,
we are committed to funding infrastructure and strategic projects that will grow the rates base and
create jobs.

Due to service delivery backlogs, the City will continue to borrow to fund capital expenditure. Our
asset management plan also indicates that a lot of infrastructure requires refurbishment and
replacement. In addition, opening up of new areas for developnrg and catalytic projects will also
require considerable investment in bulk infrastructure.
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The increase in population and informal settlements is also increasing the demand for housing and
free basic services. The Municipality provides free basic services to assist the most vulnerable
members of our community. The social package has developedhto an ambitious programme
geared to integrating and delivering social services to the needy.

As at July 2024 there were 149 088 households exempted from water and rates. As at June 2025 there
were 149 951 households. Despite progress being made to address the service delivery backlogs
and job creation, the number of indigent is growing due to ruklaurban migration and unemployment.

COST OF FBS PACKAGE in R'billion

476 5.14 5.12
5 : 4.66 44T o

3.9 ---------------------------------
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0 |

2016/17 2017/18 2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
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N
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Figure62: Cost of FBS Package
Source: Treasury Department; eThekwini Municipality

The figure above indicates that the cost of providing free basic services increased to 4.79 billion in
2020/2021 from a low of R3.23bn in 2017/2018. From 2020/21 to 2022/23 there was a downward
trend. However, in 2023/2024 and 2024/2025 the cost has risen by about%bto over R5 billion.70%
of households receive free refuse removal, 35% receive free water, 38% receive free sanitation
services, 7% receive free electricity and 40% receive rates rebates. Sustaining or increasing this
spend due to ruraturban migration s a serious risk to the financial sustainability and viability of the
Municipality. National Treasury have also indicated that we are spending too much on our FBS
package. Accordingly, the package of free basic services and the approach to indigence hasehe
reviewed in terms of its impact on sustainability, new housing and noeindigent ratepayers in terms

of cross-subsidisation. As discussed earlier the Municipality currently has a universal approach to
free basic services and rebates. A more targeted appach is required to ensure tat the right people
benefit from this. These costs will be closely monitored.

The Municipality has a hybrid model of an indigent register which residents qualify for by application
and satisfying the necessary qualifying criteria (targeted approach), in addition to lifeline tariffs and
rebates based on property value and usage (urgvsal approach). The indigent register is still being
fully developed and a plan is in place to have a fully fledged indigent by November 2026. The City is
currently undertaking data cleansing is conducted without third party verification. Currently, theres
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no indigent management system which can perform accurate verification of applications. Therefore,
this is conducted manually. Accordingly, the Indigent Management System procurement is
underway. This will fasttrack the finalisation of an accurate IndigentRegister.

The FBS allocation in 2023/2024 was as follows:

Assessment Residential Properties valued up to R 350 000 will be exempt from
Rates paying rates. All other propertes valued above R 350 000, the
first R 120 000 no rates charged. 151 660

A further allowance will be afforded on applicaton to all
residential property owners with a total household income of R 4
220.00 and less and with a property value of more than R350 000

and up to R 650 000 19 000

Pensioners, child-headed households, disability grantees and
medically boarded propertes are exempt from paying rates,
where their annual rates does not exceed the maximum rebate of
R 5 290. Amaximum limit of - R 2.5 million applies on the value
of the property in respect of the Pensioners rebate. All other 66 200
properties will be liable for tax less the rebate

No rates levied on the first R 30 000 value of vacant land and 8100

Outside the Urban Development Line

1660.6 244 960

Water The first 6kl of water is free to households with property values

under R 250 000. 1265.2 628 055

Electricity The first 50kwh of electricity is free to residents using less than 1.9 1700
150kwh per month in Eskom reticulated areas

The first 65kwh of electricity is free to residents using less than

150kwh per month in eThekwini reticulated areas 3514 359280

Refuse Residential property valued up to R 250 000 exempt from
Removal domestic refuse removal tariff. In additt on, a free basic refuse
removal service is also available to indigent consumer units living
in rural, informal setlements and non -kerbside residents. 508.9 866 329

Sewerage/ The first 6kl of effluent disposal is exempt for all properties with

Sanitation values under R 250 000. In additon, a free basic service is also
avail able to indigent consumer
toilets and in informal setiements serviced by means of a
toilet/ablution block within 200m. 686.0 461 969

Total 4474.0

Table 17: FBR\llocation 2023/2024
Source: Treasury Department; eThekwini Municipality

In comparison, the FBS allocation for 2024/2025 was as follows:
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Table 18: FBS Allocation 202/2025
Source: Treasury Department; eThekwini Municipality
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INVESTMENTS REGISTER AS AT 2026-03-31

Institution Inception Date Maturity Date

CURRENT ACCOUNTS

NEDBANK
FIRST NATIONAL BANK

DAILY CALL DEPOSITS

ABSA
AFRICAN BANK

FIXED DEPOSITS

ABSA 25-03-2026 01-04-2026

STANDARD BANK 26-03-2026 25-05-2026

STANDARD BANK 11-03-2026 28-05-2026

STANDARD BANK 30-03-2026 29-05-2026
STANDARD BANK

FIRST NATIONAL BANK
FIRST NATIONAL BANK

FIRST NATIONAL BANK

31-03-2026 26-06-2026

04-03-2026 24-04-2026
09-03-2026 28-04-2026

16-03-2026 30-04-2026

Interest Rate R’ Vvalue Total
6.250%0 84,338,695
3.500%0 174,122,182 258,460,877
6.800% 195,000,000
7.250% 55,000,000 250,000,000
6.900%0 500,000,000
7.323% 500,000,000
7.264% 1,500,000,00Q
7.320% 500,000,000
7.340%0 500,000,000
7.310%0 500,000,000
7.310%0 1,150,000,00¢
7.310%0 500,000,000 5,650,000,000]|

TOTAL CASH & INVESTMENTS AS AT 2026-03-31

6,158,460,871

Table 199 Ra! k + Wf U2 0t qa WUqWAINRY qldl

Source: Treasury Department; eThekwini Municipality
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SCM STATUS FOR 21 APRIL 2026

ADJUSTED ADJUSTED
BUDGET NOV | SCM COMPLE] % SCM IN PROGRI % |SCM TO START™ |BUDGET FEB 2
HS| 1,906979439.00  1,969,385,730.00 99% 16,701,531.00 1% - 0%  1,986,087,261.0(
TRD SERV 3,062,009,900.00  3,546,001,852.00 98% 87,050,000.00 2% 0%  3,633051,852.0(
CES 752,904,662.00  807,237,078.00 99% 10,804,000.00 1% 0%  818,041,078.0(
ECOD 433,256,000.00  400,707,850.00 89% 51,919,150.00 11% 0%  452,627,000.00
FIN 378,179,00000  369,995,305.00 100% - | 0% 0% 3699953050
CMO 81,966,000.00  37,498,000.00 100% - | 0% 0% 37,498,000.00
OCM 570,271,00000  295,089,000.00 96% 11,159,000.00 4% 0%  306,248,000.0(
COH 8,082,000.00 8,082,000.00 100% - | 0% 0% 8,082,000.00
OSM 462,000.00 610,000.00| 100% - | 0% 0% 610,000.00
GOV 71,237,00000  57,990,000.00 95% 3,067,000.00 5% 0% 61,057,000.00
IcC 4,505,000.00 4,505,000.00 100% - | 0% 0% 4,505,000.00
UMW 2694400000 14,443,301.00 100% 0% 0% 14,443,301.00
7,296,796,001.00  7,511545,116.00 98% 180,700,681.00 2% 0%  7,692,245,797.0(

Previously reported 95% 5%

Table 21:SCM Status
Source: Treasury Department; eThekwini Municipality
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Sum of Fiscal Year 26/27 Column Labels =
DEPARTMENT/DIRECTORATE - | FRAMEWORK / PANEL| SCM COMPLETE SCM IN PROGRESS
= Community Services 117,201,000 262,570,000
AGRO- ECOLOGY 12,164,000
COMMERCIAL SPORTS FACILITIES 150,489,000
CS:EXECUTIVE DIRECTORS OFFICE 7,112,000 800,000
EMVIROMMEMERNTAL HEALTH QUALITY COMNTROL 8,700,000
INFORMATION TECHNOLOGY a870.000
PRIMARY HEALTH CARE SERVICES 28,220,000
RECREATION AND PARKS 110,085,000 60,301,000
SOCIAL AND COMMUNITY DEVELOPMENT 926,000
= Corporate Services 2,000,000 238,950,000 20,898,000
Ethekwini Municipal Academy 1.210.000
EXECUTIVE AMND COUNCIL SUPFPORT 2,000,000 98,012,000
Human Capital 2,796,000
INFORMATION TECHNOLOGY 135,934,000 30,892,000
Occcupational Health and Safety 829,000
Offlice ol Lthe Execulive Directlor
Organisational Development and Continous Improvemeant 1582.000
Entities 12,140,000
coc 10.140.000
Ushaka Marine 2,000,000
Finance 6,570,000 57,830,000
Expenditure Manage ment 1.000.000
Internal Control and Busines s System 4,570,000 22,452,000
Ollice ol Execulive Director 200.000
Procureament and Supply Chain Manage mant 1,000,000
Property Valuation and Manage ment 500,000
Revenue Managementl 2,000,000 32.577.000
— Municipal Planning 296,797,000
Building Regulalion Sarvices S00.000
Economic Development 72,625,000
Environmental & Sustainability Managemeant 21,512 000
Executive Director: Municipal Planning 100.000
Programme Co-Ordination 1,660,000
— Office of Operations Managements 540,907,000 70,300,000
Catalytic Projectls 37,000,000 20,500,000
CUSTOMER RELATIOMNS MAMNAGEMEMNT 1,050,000
Fleet Management and Administration (City Fleet) 164,755,000
LEGAL SERVICES 566,000
Office of Operations Managements 157.000 49,800,000
PROGRAMME MANAGEMENT 333,000,000
SUFPFPLY SIDE AND AREA BASED 4,379,000
Office of the City Manager 1,946,000
CITY INTERGRITY AND INVESTIGATIONS 218.000
Ethekwini Municipality Audit and Risk Assurance servicaes 822,000
EXECUTIVE MANAGEMENT SUPFPORT
INTERMNATIOMNAL & INTERGOVERMNMEMNTAL RELATIONS 227,000
MONITORING, EVALUATION & ADVISORY SERVICES 186.000
STRATEGY AND INTEGBATED DEVELOPMENT PLANNING 283.000
Public Safety 88,612,000
DISASTER MANAGEMENT 65.821.000
FIRE SERVICES 41,772,000
METRO POLICE 26,743,000
MOTORWVEHICLE AND DRIWER LICENSING 2,177,000
SECURITY MAMAGEMENT SERVICES 1,100,000
Technical services 2.420.515.000 951.456.000
Energy Managementl Direclorate 516,733,000 205,682,000
Enginearing Services Department (ESD) 11,027,000
Ethekwini Transport Authority 115.782.000 254.119.000
Human Settlements 450,449,000 142,965,000
Roads Infrastructure Management (RIM) &£.000.000
Sanitation Direclorale 549,632,000 316,500,000
Technical Service - Executive Director Office 580,000
Waste Management Directorate 182,578,000 22,200,000
Waler Directorate 485,724,000 10.000.000
Grand Total 125,77 1.000 3.720.2658.000 1.052,654,000
Percentage 2% 53% 18%

Table22: Procurement Plan Progress
Source: Treasury Department; eThekwini Municipality
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Most ecosystems are currently approaching, or have already exceeded, their thresholds in terms of
minimum viable size. Despite this, there is little acknowledgement of these natural thresholds when
planning or approving development in the Municipality. The is an urgent need to better understand
what these thresholds are and then to utilise this information to guide planning and approval
processes. The role that ecological systems play in enhancing urban resilience and reducing risk in
the built and natura environment also needs to be determined. The natural environment (including
biodiversity) is most threatened by:

1 Transformation of natural areas (unregulated developments, sand mining etc.), the
uncontrolled spread of invasive alien species, climate change, solid waste dumping and
pollution.

9 Lack of structures for robust discussions between the municipal structures and traditional
leadership on environmental nonrcompliance issues and propose a solution at that level as
to how municipal principals and leadership are going to work together to enre compliance.

f xROGRqUWT WnaUl RUNDWaqVYWeHNWeRI JWeUT WaecUENWW?2Kk~8EE
ecological infrastructure and the supply of ecosystem services.

9 Terrestrial and aquatic environments that are in a generally poor state with only a few
exceptions.

1 Spills and illegal discharges into watercourses, and wastewater treatment works not
operating to specification or licence conditions, and the failure of municipal WWTWs for
various reasons including social ills, ageing infrastructure, inadequate maintenance and
budget restrictions.

9 Lack of structures for robust discussions between the municipal structures and traditional
leadership on environmental nonrcompliance issues and propose a solution at that level as
to how municipal principals and leadership are going to work together to enre compliance.

1 Poor compliance, lack of appropriate mandates and tools, political support, education and
awareness campaigns to encourage people to implement sustainable practices.

1 The absence of a coordinating environmental function within eThekwini Municipality

9 Critical gaps in terms of the collection and analysis of environmental data across municipal
sectors

1 Ongoing challenges in integrating the municipal and traditional governance systems
threatens the conservation of critical remaining natural assets.

1 Challenges related to the filling of vacant posts within Biodiversity Impact Assessment
Branch as well as limited funding for implementation of the DPEM Unit organisational
structure, particularly funding of additional critical posts including the two (2)biodiversity
protection officer posts.

There is a need to find practical and sustainable solutions to existing problems with contributions

from all stakeholders. A radical transformation in how the Municipality does its business is needed
if the natural capital, which underpins development, igo be sustained.
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Implementing the dimate Action Plan and DCCS will require a shift in climate governance. While the

CCC and TTT are effective platforms to provide a policy structure to integrate climate change across

departmental plans, there are a number of challenges regarding mainstreaming climate change
across the City. These include:

9 The ability of the climate change team to influence strategic planning, development and
implementation.

1 Integration of departmental implementation plans and actions is limited.
1 Resources and capacity to implement actions in some departments is limited.

1 There are currently inadequate monitoring systems for tracking progress on mitigation and
adaptation actions, and progress towards targets.

1 Climate change across many sectors is not performance linked.

1 There is general lack of climate change knowledge in the city which impedes effective
implementation of climate actions related to various municipal sectors.

1 There is no link between the Technical Task Team and higher municipal structures to ensure
that there is a linkage between the outcomes of the Technical Task Team into higher
decision-making structures for city-wide integrated strategic planning.

91 Due to limited resources in the city, climate change competes with other service delivery
interests.

1 Continuous external stakeholder engagement on climate change issues and opportunities
as required by climate change policy is limited.
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Recommendations

An initial component of the climate action planning process was a strategic review to unpack the

9Rq! kt W ql BONg6t Alls et UWHYE It AWYGGY!I qa URqRIJt We UT Wq
developing a Climate Action Plan and delivering ambitious rigation and adaptation measures. The

process looked at the governance structure of the City, which was further interrogated in an-aity

workshop with cross-departmental municipal officials. The following recommendations were made

to strengthen and maingream climate change governance in the City:

1.

10.

11.

12.

Put in place the necessary governance and communication arrangements to ensure that the
CCC and the TTT has the necessary mandate to enable implementation, and fully
hRUt qRagaza qRYUCOGRY DKk Wb DWHIRGCE qUWEHqR2RqRIJ LW
Elevate the TTT to the level of Deputy City Managers to ensure senior management level
support and buy-in of climate change issues across the city

Develop key performance areas (KPAs) for climate change at a seclewel linked to the CAP

Ensure that all relevant departments have officials with climate change knowledge who can
drive implementation of the actions

Identify criteria to ensure that all major capital projects are reviewed to incorporate climate
change mitigation and adaptation implications and response measures

Develop and implement a communications strategy for climate change

Consider whether the current location of the climate change functions in the city governance
structure are optimal for delivering climate actions needed

Implement capacity building and engagement activities with HoD and political councillors to
support the design, measurement and tracking of mitigation and adaptation impacts of
actions over time

Eql WUNRq6U0WHYGAG2URq! WIUNENWaGWUqWeUT Wel ¢GaqR2 UL
HecUNUWWNY211 UcURDIW ql eHagel It Wet RUNLWE thasetlY qq VY G We
actions that are centred on human welbeing and sustainability.

9YUt RTWI Ws6Wqd6l WaqéW] ¢] WRU2WVU0qVY! ! wWweHe¢ UWAK WA CT |
data underpinning it and that is used by the departments to track actions. Furthermore,

increase the level of disaggregation of data in order to better understand thewtributions of

different sources

Utilise the risk management processes to further advance the mainstreaming of climate
actions in Durban, work with Enterprise Risk Management to integrate climate change risks
into various line functions, and ensure consultation and participation with kejine functions,
either through a working group, or through bilateral meetings

Liaise with the supply chain management team to explore options and/or develop a Green
Procurement Policy that will enable procurement processes to take into account climate
change and environmental issues
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and distribution losses which is 1,194,543 tCGe followed by purchased electricity in Municipal

Buildings & Other Facilities and Streetlights & Traffic Signal. There has been a significant

increase of purchased electricity in Transmission and Distribution Losses, from 709,330 tG©®

in 2019 to 1,194,543 tCGe in 2020.
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Sector Emission Sources Emission (tonnes CO2e)
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Building and | Stationary fuel combustion 100 17,310 15,082 5,884 19,316 18,847 2,961 1,210 517 517
Other Facilities

Purchased electricity 196 523 156,351 164,935 171,108 152,565 164,888 134,822 51,286 51,223 167,319 63,146
Streetlights and | Electricity consumption by | 110 956 119,798 108,101 112,287 114,257 120,162 120,055 139,072 142,712 146,213 156,778
Other Signals municipal owned streetlights

& traffic signals

Electricity consumption by | 1076 1,333 1,079 1,043 1,140 1,092 1,092 1,094 1,118

Eskom owned streetlights
Water Delivery | Purchased electricity 50 186 67,405 64,048 44,903 56,846 102,104 77,568 55,951 57,874 72,377 18,455
Facilities
Wastewater Stationary and process| 19 188 29,675 35,979 46,528 49,093 49,711 50,584 43,273 72,515 74,469 75,162
Facilities emissions

Purchased electricity 23 443 31,037 57,100 74,987 75,316 38,921 41,842 20,948 25,840 58,984 47,886
Vehicle Fleet Mobile fuel combustion 36 799 18,581 46,654 37,314 31,211 31,217 42,933 46,543 72,765 52,120 55,699
Transit Fleet Mobile fuel combustion 30541 31,951 31,951 29,292 29,292 31,492 31,115 35,236 34,235 33,402 25,775
Power Electrical distribution losses 505 006 690,311 705,364 627,172 755,639 1,049,239 1,226,867 798,765 834,130 709,330 1,194,543
Generation
Facilities
Solid Waste | Fugitive emissions 132 010 150,483 71,370 92,768 92,911 82,700 82,066 62,740 59,857 73,424 7,3424
Facilities

Purchased electricity 672 1,747 1,850 512 517 3,109 2,150 514 619 588 378
Employee Air| Mobile fuel combustion 713 932 191 976 873 1,882 1,157 812 856 1,243 0.3
Travel
Industrial Bitumen 17,435 3,418 2,027 8,728 2,582 2,582
Process and
Product Use

Table24: Municipal operation emissions by sector and source
Source: eThekwini GHG Inventory 2020
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Figure 61: A map of continuous ambient air quality monitoring stations
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eThekwini Population (2021)

Distribution (2011 and
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Regions(2011)2021)|(2030) Popul at.i
Centrall 2 00 2 23 2 51 2 72
Pri me ( 583 674 759 821
Rur al 58 97 1009 118
Su-br ban 653 6914 781 846
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Rur al 10 19 21 23
Su-br ban 378 401 452 489
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Ur ban 43 6 7 76 8 2
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With Intervention

eThekwini Population (2030)
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scerario
Paopulation 2021- 2030

Region (2030) Additional Pop

Central 251639C 28012z
Piime Corridor 75917¢ 84497
Rual 10979z 12222
Suwb-Utban 78171z 8697¢€
Urban 865707 96427
Inner-West 677822 75477
Piime Corridor 85721 951t
Rual 2152¢& 239¢€
Sub-Uiban 45231z 5039¢
Urban 118 261 1316¢
Narth 22252¢ 2478¢
Piime Corridor 8340C 928¢€
Rual 1313c 146z
Siub-Uiban 49864 554¢&
Urban 7613c 849z
Ouer-West 504707 5616<
Piime Corridor 3419¢ 380t
Rual 21333€ 2374:<
Sub-Uiban 12442C 13837
Urban 13275¢ 1477¢€
Sauth 61074¢€ 67984
Piime Corridor 5323¢ 590C
Rual 12796¢& 1424«
Suwb-Uiban 33610z 3741¢
Uiban 9343¢ 1042z
Taal 4532194 50453«
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scerario

2021- 2030
Intervention

280122
4201¢
5602«
84037
9804:¢
75477
11322
1509¢&
2264:
26417
2478¢
371¢
495¢&
7 43¢
867€
5616<
842«
11233
1684¢
19657
6798«
1019¢
13597
2039t
2379t
50453«

2021- 2050 2021- 2050

Region Population 2050 Additional Pap Intervention

Central 272436t 488097 488097
Prime Corridor 821881 14719¢ 73214
Rual 118 862 2129¢ 9761¢
Swb-Urban 84632« 15158¢ 14e642¢
Urban 93729¢ 168017 17083«
Inner-West 73379¢ 13145:Z 13145:<
Prime Corridor 9281¢ 16614 1971¢
Rual 23307 417E 26291
Swb-Uiban 48966€ 8775C 3943¢
Urban 12800¢€ 22914 4600¢
Nath 24089t 4315« 4315«
Piime Corridor 90301 16187 647<
Rual 1421¢ 2547 8631
Swb-Utban 5397« 965¢& 1294¢
Uriban 8240z 1476z 1510«
Ouer-West 54642¢ 97882 97882
Piime Corridor 3701¢ 663C 14682
Rual 23095¢ 41362 1957¢
Sb-Urban 13469C 24107 29364
Urban 14376C 2578¢< 3425¢
Sauth 66113¢ 118 376 118 376
Piime Corridor 5761 1027¢& 1775¢€
Rual 13853¢ 2481€ 2367¢
Swb-Uiban 36386¢€ 65181 3551:
Uiban 10111¢€ 1810« 4143z
Tatal 4906622 878962 878962
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Operating results (incl. grant and depreciation)
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Good governance is critical for an effective and efficient local government and It is at the core of
making sure that the municipality performs its functions and achieves its objectives.

Public Participation and Stakeholder Engagement has been improved through reviving Masakhane
outreach programme. Community based planning has been implemented in1tl wards and the CBP
plans were crucial in informing the IDP. Budgeand IDP consultation Roadshowswill be held. OSS
Mayoral Outreach programs led by the Mayor, Members of eThekwini EXCO were deployed to
selected War Rooms to assess and unblock service delivery challenges in the communities. OSS
successfully hosted the following ongoing programs: Public servicaveek, Legislature visits and
oversight, Cabinet visit/day, Indigent program, Provincial departmental programs, War room
Eqct J6YOT W1t Kk igProyréins andl Mayarel Outrdadh and 1zimbizo programs.

A programme to create integrated mechanisms, processes and procedures for citizen participation
has been implemented. This includes the Masakhane Campaign, the creation stakeholder
engagement forums, Community based planning, ward committees, Traditionaldaders, Operation
Sukuma Sakhe (OSS), support to vulnerable groups to encourage their participation in local
communities.

N6WJW~2 URARGeOW9YaUrHRGOGWNeal q6 I WRUHGaT 3t WNI ¢T RaqRYU¢
SNNWYNn W6 W9 YUt qRage qRYUWYnWaqé JWAWGe Hi REWYNnWEYe2 qé LW
EVHqRYUWYNbOb WYNnNWaq6 WWx YHREI W} Y2 15HaENING dLaYLb +LENUGPROFY FAGLECTH L
BIMObL WNI ¢T RQRYUcOWxWeT I+ Wt 3l 20wyY0WagsédwNe It s RUR L
Gél qRARGE qUUWRUWO Y URRIWOYUGaRqqUUt WRUWIGRUNWS Ra6 WE |
caqaqlUT T We asiIEAYR dJorIRIWEC 10 qg R U Nt oW LW

Municipal Intergovernmental Relations

Intergovernmental Relations (IGR) within the Municipality is guided by the Constitution of the
Republic of South Africa (1996), particularly Chapter 3, which provides for cooperative governance,
as well as the Intergovernmental Relations Framework Act (280, which establishes a system for
coordination and alignment across the three spheres of government. In addition, the Municipal
Systems Act (2000) and related policy frameworkemphasize integrated planning, stakeholder
participation, and developmental local government. These legislative and policy frameworks
collectively require the Municipality to operate in a manner that promotes alignment, coordination,
and collaboration to achieve efective service delivery and sustainable development outcomes.

Intergovernmental Relations (IGR) is therefore a key component of cooperative governance,
enabling the Municipality to coordinate, align, and integrate its planning, budgeting, and
implementation processes with provincial and national spheres of government The effective
functioning of the IGR Directorate supports the Municipality in responding to complex and cross
cutting development challenges through collaborative and integrated approaches.

The Municipality will strengthen its intergovernmental coordination mechanisms to ensure improved
alignment of programmes and priorities, particularly in support of the implementation of the District
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Development Model (DDM). This includes active participation in intergovernmental structures and
the facilitation of integrated planning processes to enhance service delivery and optimise the use of
available resources. The District Development Model (DDM) is being implemented and both the
Political Hub and Technical Hub take place monthly and the minutes and decisions Matrix are
distributed and decisions are followed up.

In advancing its developmental mandate, the Municipality will strengthen both its domestic and
international partnerships as a strategic component of the IGR Directorate. Within South Africa, the
Municipality will enhance collaboration with key entities, ncluding national and provincial
departments, state-owned entities, development agencies, the private sector, and civil society
organisations. These partnerships will be leveraged to support economic growth, reduce poverty and
inequality, and address youth unemployment through coordinated programmes, investment
facilitation, and targeted development initiatives.

The Municipality will also strengthen its international relations and global partnerships. The
Municipality has established sister city and friendship agreements with various cities, which provide
a platform for cooperation in areas such as economic develpment, innovation, skills transfer, and
cultural exchange. These partnerships will be actively leveraged and strengthened to deliver tangible
outcomes through structured programmes and initiatives that contribute to local development
priorities.

The Municipality will further utilise both domestic and international partnerships to facilitate
benchmarking, knowledge exchange, and the adoption of best practices, enabling continuous
improvement in municipal performance and service delivery. Engagementith global city networks
and institutions will also support the Municipality in positioning itself as a competitive and globally
connected city.

In addition, the Municipality will strategically position itself to access and leverage external
resources, including international donor funding and development finance, to support priority
programmes such as infrastructure development, economic growth, kmate resilience, and social
development. Through strengthened intergovernmental and international collaboration, the
Municipality aims to unlock opportunities for investment, innovation, and capacity building.

The Municipality will also enhance stakeholder engagement within intergovernmental processes to
ensure that development interventions are responsive to community needs and contribute to
inclusive and sustainable outcomes.

Through these measures, the Intergovernmental Relations (IGR) Directorate and International
Partnerships will be positioned as a strategic enabler of integrated planning, coordination,
partnerships, and resource mobilisation, contributing to improved govemance, service delivery, and
inclusive economic development within the Municipality.

eThekwini Municipality confirms that strategic pronouncements from national and provincial
spheres are actively processed through its IGR structures. During the period June to December 2025,
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the Municipality participated in key IGR engagements including the SALGA KZN Provincial Executive
OYUGGRaqaqUUWUUNeNUaWUquyYUWoWsead! W=EM=ZPAW@qS6WWAI WGRIJ
November 2025, and the Municipal Climate Change Forum launched on 11 Deober 2025. This

excludes DDM meetings, workshops and Presidency intervention which equally falls within the IGR.

Reports arising from these engagements are submitted through EXCO, Portfolio Committees, MPAC,

and ultimately to Council to ensure full oversight and alignment with national and provincial

Gl RYI RqRIJt tOWING Rt W W& VYUt ql ¢ qlt LBmibvéldbvemadhdeHrieGratédR q ! K t+ LW
planning, and sound accountability in line with Section 2.5.3.

Community Based Planning

Community Based Planning (CBP) is an approach to participatory planning that has been designed
to promote and advance community action. It is dynamically linked to the statutory Integrated
Development Plan (IDP) and Budget process. CBP as a process, enabtbe greater involvement of
stakeholders in the development of credible IDP. It therefore, seeks to ensure that the municipal
annual budget is guided by the priorities of the wardsCommunity based planning has been
implemented in 111 wards and the CBP @ns were crucial in informing the IDRreviewed in 25/26)

Operation Sukuma Sakhe

War Rooms are multisectoral coordination platforms at the ward level, central to the Operation
Sukuma Sakhe (OSS) approach which aims to ensure integrated service delivery by convening
various stakeholdersTt government, NGOs, traditional leaders, and commnity members. The war
rooms status is as follows fully functional war rooms (58%), Poorly functional war room22%), non
functional war rooms (10%) and not established (D%). The causes of poor functionality include lack

of designated leadership and coodination, inconsistent attendance by stakeholders, resource
constraints, limited integration with ward-based plans and structures and weak reporting and
accountability mechanisms. The measures in place to address noifunctioning structures include:

1 War Room Functionality Support Plan (support strategy to track weekly activities, capacity
building programmes and enhanced data collection for uniform reporting)

1 OSS Resuscitation Plan (ractivation of dormant War Rooms through coordination with
ward councillors and ward committees, provision of starter packs (stationery, attendance
registers, reporting tools), Scheduled onsite support visits, Quarterly regionaleviews to
evaluate progress and reassign support where needed)

9 Stakeholder Reengagement (mobilisation of government departments, active involvement
of faith-based organisations and NGOs and encouragement of community volunteerism and
peer support groups)

9 Strengthening Accountability and Monitoring
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The support and resuscitation strategies including targeted training, stakeholder mobilisation, and
performance monitoring T aim to restore these platforms to full functionality. The municipality is
committed to ensuring that all wards can effectively uilise OSS platforms for improved service
delivery and citizen empowerment.

The Municipality is committed to effective communication with its stakeholders to ensure that its

vision is shared by all and to meet the information needs of the residents. To achieve this, a multi
approached strategy has been implemented to disseminatenformation and to reach as many

people as possible. The strategy ensures a twaay communication system, which is designed not

only to communicate to communities, but also have dialogue with residents. The Municipality uses

the following communication plagqgn Y| Gt Wc¢ Ul WGI YT edHqt WaqYWt ¢l IWRUN Y
programmes Metro eZasegagasini newspaper, EThekwini Weekly Bulletin, Workplace Staff

Magazine, Radio Programme and Social Media

The Municipality has implemented the comprehensive customer relations management strategy
(CRMS) as approved in 2020. This is done through 35 Sizakala Centres that are distributed
throughout the Municipality, digital platforms including the Municipal App, as well customer
engagement interfaces and outreach programmes.

eThekwini Municipality has 11 operational sizatees, which are part of the Municipal Council
Committees. These Committees meet monthly to deliberate on waréhased service delivery
matters.

The political leadership continues with the effort root out corruption and maladministration within
the municipality. The implementation of the fraud risk management strategy continues as planned.

The monitoring and evaluation of the performance of the organisation and its employees is critical
for the Municipality. Supported by various legislation and regulations, the Performance Monitoring
and Evaluation Unit of the Municipality, monitors the keperformance indicators, programmes and
projects which aim to achieve the goals articulated in the Integrated Development Plan (IDP) of the
Municipality.

On an annual basis, the Municipality and its Entities conduct risk assessments, at both Strategic and
Operational levels, as part of embedding the risk management processes into operations. The ERM

Policy and Framework has been reviewed to consider the upted risk management methodologies,

best practices, as well as lessons learnt from the recently encountered disasters to promote ongoing

maturity of processes, value add as well as build resilience for the municipality and its entities. The

City has a Courtil-approved risk management process that is implemented to identify risks that may

impact the achievement of the strategic objectives that are outlined in the Integrated Development

Plan ((IDP)NS6 Wt ql ¢ qUNRAWI Rt t WGl Y30 WWRY W J206GYGUT Wadl Yel
NOYAcOAWRYUqRUWDUqed AW INRYUcGAWUecqRYUcaAWRUT 2t ql !
Q6 NWeHSERIW2VGWUqWYnWYHATWHqR 2HIW WG GISARHN o W& d g s 20 B 6 §
Gl Y3UVUAWECWHSERAGE BN WHq6 DWagYGWI Rt Wagécaqllec! DWaecUe
FOAYUT WqRUI WYNnWI REEY Wel DWagdYt DWagdecaqlll DRIJR2IWNYHe
e URHARGE¢ G Raq! HOWLWL
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Top Strategic risks for the City

Financial Sustainability

Cyber & IT Information
Security

Business Continuity &

Human Capital Resilience

Fraud, Theft and

Basic Service Delivery GrTEET

[ RNEPA WHIq! ¢ qUNRHLWI Rt t WGl Y30
EYel #JaWEUqUIl GI Rt DWARY t W~¢UenNWaWNUqAWING It s RURW~2URHRGEGRGq!

NE6WWEql ¢ qUNRAWARY t WAl Y3OGUOWt IHYUT ¢1 ! WqRWJI WI Rt t+ WR
GYURqVY! UT WY UWwe UWsmn YWRiin MiE ¢s Rie WeIk0J We t+ LW

S Safety, Security
Sustainability of " .
. Political Compliance Governance and Emergency
services
Management
Fragmented . Condition of .
Reputation ; Planning

Customer Damage Work Stoppages Inner City and Alignment
Services & Secondary CBD’s g

[ RNDERAME Y OT ¢ 1 B dURERAII AR R t WGT Y3010
EYel #JaWEUqUIl GI Rt DWARY t W~¢UenNWaWNUqAWINGS It s RURW~2 URHRGEGRq!

Telecommunication s

The municipality continues to assist in bridging the digital divide that existsThe total fibre optic
cable infrastructure to date is 2848 kilometres andhas also rolled out free WiFi to 83 municipal
libraries and initiated a project to provide free WFi to the public which has brought about the
deployment of 1532 public WiFi hot spots in 527 sites

More information on the establishment and functionality of  various municipal governance
structures and committees can be found in digital Appendix 1.
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1.122,738
263,011

2011 2022

Definition Source

Household: A group of persons who live together and provide themselves  Stats SA Mid-year population
jointly with food and/or other essentials for living. or a single person who estimates/Census/Community
lives alone Survey

[ ROETaNYIg e G lWe Yet W6YGT + Wf UW=M==
EYel HIbpRIVU G G WEql ¢ qdle AAW9 §] N AW=M=nNwW

UN6 Wt s RURWG¢T WeWqYaqéecdWYnWNIONZWGRGGRYUWSE Yt DEYOUT 1 K
HYUtL Rt qUUqWN! Ysq6 AWRUAI B¢t RUNWNI YGWZNTOZ du WRUW=MM

TA W4 131 ¢NWOc Yet W6YGT IOERAIIO

eThekwini

Definition Source

Average households size: The average number of persons per household — Census/Community Survey

[ RNDEYA IBWD| ¢ N Wc Yat WEYHT WERAW
EYel HIDpRY Uc G WEQq| ¢ qele AAW9 8] N AW=M=NLW
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NG IJWeE 211 ¢NUIWEYet W6YOT Wt RAVDWRUWWING It s RURLWRY WO Y HOWN ¢
cW PDicqR2VG! Wt q¢ HOWWE Yet D6YOT W ql e#agel JtOW

THRE OWet W6 YGT toc el t 6 RGO UT 109 Ya GYt RagRY U0

Sex household head
@ Female
50% 50% ® Male
Age household head
@65+
88% 12% Al

®-15
Definition Source

Child headed: Household head is aged between 12-17 years Census/Community
Survey

Head of the household: The main decision-maker, or the person who owns or Census/Community
rents the dwelling. or the person who is the main breadwinner. Survey

[ RNBdhelVB + WS YOI WeWelt 6RGWeUT WOYAGYt RqrRYUOW
EVel HIpRY Uc G WEql ¢ qdle HAW9 §] N AW=M=nNuw

[ DG @aNXET BT WéYet WEYOT+ WaGet Ve GUWPMIOOEWYnWaqépldWaVaqce
GICT WT WéYet YOI+ Wel WUWel G! WH¢ ¢ UR B 8 BiE IRl 61400 ALE P HOI

7

6Yet D6YOT+ WnYI GWeW211 ! Wt GedaWGl YGYI qRYULWE q WUMIOZ 9 E 1O
T WgOY 2+ 6 YOl IOA! 10?25 GG RUNION! GO

® Formal @ Informal Traditional @ Other

eThekwini 89% ﬂ ‘

Definition Source
Dwelling type: Any structure intended or used for human habitation classified as Census/Community
formal (built according to approved plans). informal (a makeshift structure not Survey

erected according to approved plans) or traditional (made of clay. mud. reeds)

[ RNDEBEUVE + W6 YHT WAH! W?s BGadROUNWN! GIJ
EYel HIbpRY V¢ G WEql ¢ qele AAW9§] N SW=M=NLW
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W RNDUR3IAcUqUWaEcTY!I Ra! AWY PIONPEAWY nWEYet W6YaTl + WRULWIIT
ONel G! WUN~WnY!l GecaWI sWGORUNt Alls Rqé Wt Geadall wUeGHII L
Y6l Wi sWaadRUNWg! GUt We=ZOMN=Zu b tOW

T Wdor 2t D6 YOl DA RT R GAORRI KB AMER 130cUYteld (RiJ N 1O

eThekwini 23.8%

Definition Source

-

Government subsidised houses: Also known as the RDP programme which Census/Community
provides beneficiaries with a fully built house that is provided free of charge by the Survey
Government

[ RNDEBCUVB t 136 Vil WAE RT R CerAl RO UR AVET 141 cUtield URaJ 0 L
EVel HIpRY Uc G WEql ¢ qele HAW9 §] N AW=M=nNuw

] Y2131 (@GdItqRT RAWT W6 Yet RUNWe AHY2Uqt WnY! W=ZOKTZTEWYnLWE:
ql ¢Utdecqlt WaqYWeGGlI Y¥RAGEqUU! W=ZZZOTOuW6Yet WEYGT + Wi
t RDUR3ZHec UqWl DaRecURDWYUWNY21W1 UaWUqWt e GGY | qtow

TA XQdor 2t D6YaTl toA! toND Uz | JIOEqcE qet O

1.0%

® Owned & fully paid off

® Owned but not yet paid
—— £6.4% ® Occupied rent-free

® Rented

@ Do not know

@ Other

Definition Source

Tenure status: Whether a dwelling that the household is cccupying is owned or not Census/Community
{Owned & fully paid off. Owned but not yet paid off. Rented: Occupied rent- free) Survey

[ RNDE¢HECUEB + W6 YAl WAH! WNWUzl DWEq¢ qet
EVel HIpRY Uc G WEql ¢ qdle HAW9 §] N AW=M=nNuw

§s5 Ul t 6 RGWaqWUeal W q¢c Ul WEqUWPZPAOEWNY! WéYet WEYOT t U
UYqCEcHOWWGY! qRYUWY nW6Yet B6YGT+ Wel YWYs U A sl RBUL Y q 6
YRR Ge UR! Weat YWG! 3t WU0q
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NNz URABRRG¢ G WEWI 2 RAEIIY
T Tagor 2t W6YOT + IOl Ro6tO HAHIJL T IONYIOARGUT 1Ol ¢ qlJI O

e—rhekv\‘i”-‘ I

Definition Source

Piped water in dwelling or on site: Piped water inside the household's own Census/Community
dwelling or in their yard. It excludes water from a neighbour’s tap or a public tap Survey
that is not on site.

[ RDEe&UNEt D6YaT+ Wi RagéW HHEILH WNYWARGUT Wi ¢ qll
EVYel HIpRY Uc G WEql ¢ qdle HAW9 §] N AW=M=nuw

ARGUT Wi ¢ qlIl W HHEWHE W UWING Wt s RURAWPS IO NEWY N WS Yet 136
RUWNIONZWORGGRYOUWG Vet W6YGTt W6c2RUNWCEHANEt WaqYWGRG
CGCGlI Y#RGCqWG! WOTOTIulEYet WEYGT t WicHE W 2 HEWEHHAIIE T 1O

TH XYag@iqlJl IOENI 2 RAVIOANVGREHRIORG! IOnYI 106 1JOAct qHOT YO~ Y Uq ¢

eThekwin
Definition Source
Water supply reliability: Reported interruptions experienced in the last 12 months Census/Community
Survey

[RNDEBIBIG I WEWI 2 REWVWANG RC AR
§ ]

Ra! WnVYl Waqé WWAEt qUWNZW~YUqbt
EYal HIbpRIY Uc¢ G WE ql ¢ qdle AALWI A

it
N W=M=nuw

icqll Wt eGGH! WI ViREARIR! WRUWWNGWt s RURW Y 6Yst W qbe
RUqUI | 2eGqRYUt WRUOWqSWWECct qWUN=WaYUqé6t IOWNG Rt We ¢ WHEaqt LW
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Blue Drop Score  Water Services Drinking Water Water Access Reliability
Authority Quality
-~

_ Ethekwini > 90% Excellent > 950 Excellent > 75% Excellent

Definition Source

-~
Water Service Authority (WSA): Any municipality, including a district or local council responsible Water and Sanitation
for ensuring access to water services. Integrated Regulatory
Blue Drop Score: Compliance of a WSA to drinking water standards that addresses all elements Information System

in the water supply system using a risk management approach where all variables are assessed
to rate the risk of failure of each works

[ RD¥PA7UELE IJW? | YGWO YA GHaReURDWaqYW?!1 ROt RUNDWI ¢ qJl WEaqé¢ UT ¢ T4
EYel HIbpRWY V¢ G WEql ¢ qele AAW9 §] N SW=MZ MW

TH XEAnc qet tOYnto YUAW21U02 DO ¢ qI 1O

@ % MNon-revenue water @ Average litres / capita / day

0.48

2021 2022 2023
Definition Source
-

Per capita water consumption: Average number of litres of water per

capita per day in a particular area.

Mon Revenue Water: Expressed as a percentage of total water losses in Water and Sanitation Integrated
the WSA Regulatory Information System

[ RNeaAmE qat WYnW YUOWARD21I3U02 DUW ¢ qlll
EYel RIbpRWY U¢ G WEql ¢ qele AAW9§] N SW=M=ZNLW

NEWWe211 ¢nNPIWT ¢RO! Wseqlll WHYUt 20 GqRYUWGU! WHE GRaé WR I
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RUT RA¢CqRUNWe UWRUHAI ¢t WWRU Ws clbpd | 12Ulg dLEGaRIDSE it RUDIS Yoy dilLi ML L
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Electricity @ Gas @ Paraffin @ Wood @ Other @ None

eThekwini

Definition Source
Fs

Electricity for cooking: Electricity from the public supplier used for cooking Census/Community Survey

[ RNDETBAILY GYl qRYUWY nlcYet BEVYGT+ WO RUNDWEGWHa!I RAERq! WnYI WYYt RUN
EVYel HIpRY Uc G WEql ¢ qdle HAW9 §] N AW=M=nuw

HY2 qWTPIONOEWYnWEVYet D6YOT + WRUWINS Wt s RURWet DWIGWFHGq
YOZOYNuWéYet BeYaT + W Wa! RUNWYMAN We & H 0 RERG T s MD RIg B1JE
YnWgé W Yel #3 WYnWJIOWI N Wet T WnY! WARYYt RUNDWA! W6 Yet

EUNI N! WEY| cVYet WGY
EGdUHqlI RHRGq! YNZAYO
] ¢t ZPTIYM
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i YYI neoT
§q6 1l NOTX

YU SNMs
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TA @AQ YGYI qRYUOYNntoc Vet WEYGT 1t 10s Ra6to HHEIL | 1OqYIOETG WHGq! |

eThekwini 99%
Definition Source
Electricity for ighting: Type of energy household used for lighting (used as  Census/Community Survey
a proxy for )
[ RNDeYAAIINYGY | qRYUWY nllcYet DEVYOTH WsRaé6W HADI T WqYWEGWHq!I RARq! WW
EYel HIbpRWY V¢ G WEql ¢ qele AAW9 §] N SW=M=Z N LW

HEUL L WaqYWEGWHg!I RARq! W HHEDHE WqYWWGWHql RERq! WRE W6 F
Do WHEgl RECOIWHYUOUUHqRY Ut OWNGS Rt WRUBG2T 13t Wel Ye UT WNIONN

TT A0 YGYI qRYUKYNOc Yet W6YOT t IOs RGO HHEL H IOqYIOEC URGqC

®Flush @Pit toilet with VIP @ Pit toilet without VIP @ Chemical @ Bucket Other ®None

eThekwini 80% 4% 6% | 6%

Definition Source

Flush toilet: Flush toilet connected to a public sewerage system: septic tank or Census/Community
conservancy tank (Other: Chemical toilet. Pit latrine/toilet with ventilation pipe: Pit Survey

latrine/toilet without ventilation pipe: Ecological toilet: Bucket toilet)

[ RDEGAUIWY GYl qRYUWYnllcYet U6Y
]
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Green Drop Score Region

RSERGUSIBRESERIN cneiwin:

Definition

responsible for ensuring access to water services.

the wastewater systems- data source

Water Service Authority (WSA): Any municipality. including a district or local council

Sanitation Access Waste Water Treatment

80-90% Good < 50% Intervention Required

Source

Water and Sanitation
Integrated

Green Drop Score: Measure and report performance of a WSA functionality and status of Regulatory

Information System

[RNeHWUWRIUW? | YGW[ e URQRY U¢E
EVYel HIpRY U¢ G WE ql ¢ qdle AALW9 §

TF BAQ YGY! qRYUKOY ntoc Yet D6YOT t Ol RO HHEHIIL t IOqYIOEY
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®Own refuse dump @Communal ® Removed @ Other @ None

eThekwini KRS 8% 81%
Definition Source Year
Refuse removal Removal of refuse by municipality. communal dump. own  Census/Community Survey 2022
dump
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eThekwin
Definition Source Year
Internet access: Access to internet at home. cell. work, library / community Census/Community Survey 2022
centre, school/university/college or internet café, public Wi-Fi

[ RNDOBANWY GYl qRYUWY nlcYet BEVYOTt W RaéW #H#AWH T WqYWf Ugqll UNqWENI 2 RAEIJWLW
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