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NOTICE TO ALL MEMBERS

Thrift Fund Application

The Durban Municipal Thrift Fund introduced an application on 1 March 2025 to make
transacting with it more convenient for members. The system has proven to be very
successful with 66% of Thrift Fund Members having registered on it.

Registration is required to use this online system. Once registered, members are able to
see their account balances, withdraw money, download transaction statements and
update their personal details.

To register on the Thrift Fund Application (App), members will need their Municipal Service
Number, National Identity Number and personal cell phone number. If available an email
address should be given.

The link to register on the Thrift Fund App is: https://pwa.dmtf.co.za (This link may also be
found on the Durban Municipal Thrift Fund webpage or on the eThekwini Municipality
intranet).

Once you have opened the link and to complete registration, select REGISTER and provide
your personal details, create a password, read and accept the Terms and Conditions, and
click REGISTER.

The App may be accessed using any smartphone or computer. Using the online facility will
require Wi-Fi or data.

Once registered, and for quick future access to the App, members may bookmark or save
the webpage to their device.

All the current Thrift Fund withdrawal rules and charges apply to the App.
Members who joined the Fund from 1 October 2025 are compelled to register to use the
App and those who have not registered have been blocked from withdrawing money until

such time that they register.

Members who joined the Fund before 1 October 2025 are also requested to register to use
the App as this is the way that the Fund will transact with Members going forward.
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