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4,239,901

3.476.686

2011

3,125,267

2,787,736

1996 2001 2022

Definition Source
i~

Total population: All the inhabitants of a geographic area at a specific point  Statistics SA

in time

Census/Community Survey
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2.3

1.8
1
2000 2005 2010 2015 2020
Definition Source
.
Population growth rate: Percentage change in the population over two Statistics SA
different periods of time and shows growth or decline Census/Community Survey
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White Other Indian/Asian Coloured @ Black African

White 6%

Indian/Asian 20%

Coloured 2%

Black African 71%

Definition Source
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Population group: A group with common characteristics (in terms of Statistics SA

descent and history) in relation to how they would have been classified Census/Community Surwvey

before the 1994 elections
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Home language: The language most predominantly spoken at home Statistics SA
Census/Community Survey
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2,167,569 e 2072331
Female Male 0-14 ®15-64 @65+
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‘ 0-1421% Age 0-14
Female 51%
Male 49%
Age 15-64
Age 65+
15-64 72% —
Definition Source
a
Age group: Population in a specified age group - 0-14 children. 15-64 Statistics SA
- working age: 65+ elderty Census/Community Survey
Dependency ratio: The ratio of the number of dependents (children and Statistics SA
elderly) o the total productive. working-age population (calculated) Census/Community Survey
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75+
70-74
65-69
60-64
55-59
50-54
45-49
40-44
1% 35-39
100 [ S -29 10% Youth
20-24 '
15-19
) 10-14 b
7% 05-09 6%
700 00-04 s

Elderly
65+ years

700.128

Males Females

Adult

4,144,892

5,328,972

Definition Source

-

Population age and sex: Breakdown of the total population by sex and 5 year Statistics SA

age-groups provides age-sex composition as illustrated in a population Census/Community Survey
pyrarmid
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A demographic dividend is accelerated economic growth which can take place due to a shift in the
population age structure i.e. increase in the skilled workingage population (age 1564) and a
decrease in the dependency ratio. The 202population pyramid above indicates that a potential for
demographic dividend exists within eThekwini as the working age population category is larger than
its dependent population. However, in order for the municipality to reap the benefit of a demographi
dividend it needs to recognize and support the potential of the youth in terms of access to education
and health services. The main challenge to achieving demographic dividend in eThekwini and South

T



Africa in general is the high unemployment levels as the growth in employment has not kept pace
with the growth in the labour force i.e. the working age population. This severely limits the potential
for a demographic dividend. If the municipality has to énefit from the potential demographic
dividend the economy needs to grow employment and improve the prospects for the working age
population in the labour market. The municipality has to also make investments in the fields of
education, health, family planning, etc for it to benefit from a demographic dividend (an analysis of
these specific sectors can be found in the different sections of this chapter).
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® Dependents 0-14 @ Dependents 65+ Waorking age 15-64
25.0% 5.8%
2000 2005 2010 2015 2020 2025 2030 2035
Defimtion Source
.
Age group: Population in a specified age group - 0-14 children. 15-64 Statistics SA
working age: 65+ elderly Census/Community Survey
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Males Age group Females

75+
70-74
65-69
60-64
55-59
50-54
45-49
4D-44
35-39
30-34
25-29
20-24
15-19
10-14
05-09
00-04

2000-2009
@ 2010-2019
@ 2020-2029
@ 2030+

Definition Source

Population projection: Estimates of future size and structure of the Statistics SA Mid-year
population based on fertility. mortality. rmigration assumptions population estimates
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0% 4% — — 2%

24% @ Divorced

@ Legally married

Living together

5% @ Never married
Separated
6£5% @® Widowed
Definition Source
-
Marital status: Disaggregation of population according to status as Single. Statistics SA
Legally married. ving together. Divorced or separated. Widowed Census/Community Survey
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25.4
227
21.7
19.6
18.9
17.0
15.6 M6
14.6
2005 2010 2015 2020
Definition Source
S
Crude birth rate: The number of live births per 1 000 population in a given Statistics SA Recorded live
year (calculated) births: Statistics SA Mid-year
population estimates
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2005 2010 2015 2020
Definition Source
- -
Crude death rate: The number of deaths per 1 000 population in a given year Statistics SA Mortality and
(calculated) Cau f Death: Statistics SA

Mid-year population estimates
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® OUT migration @IN migration @NET migration

i i -3,257
l I NET migration
-2782
- 4
2016

-3.257 -3.257

-4,240 -3,710
2018 2020
Definition Source
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Migration: The movement of people from one place to another (in- and out-) Statistics SA Mid-year population
Net migration: The number of in-migrants minus the number of out-migrants estimates/Census/Community
Survey
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Table3: Reasons for moving for KwaZulu Natal Population
Source: Community Survey 2016, StatsSa

Table3 gives an indication of the reasons for moving from previous place of residence for KwaZulu
Natal and eThekwini Municipality. At both a provincial and municipal level migration was attributed
to people moving mainly as a household (49,1% and 47% respectiy®. High percentages are also
evident in the category for those who moved due to other reasons (25,3% and 25,5%). eThekwini

recorded a higher proportion (12,9%) of people who moved due to work prospects than the province
(10,5%).
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eThekwini shows slight but ongoing increase in HIV/AIDS infections across different cultures. This is
expressed by such factors as population, socieeconomic factors as well as access to ARVs and
HIV/AIDS awareness programmes. The projected prevalence imicated in Table 4 below.
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Population Group 2005 2010 2015 2020 2025
Asian 4.9% 6.4% 6.9% 7.2% 7.4%
Black 35.6% 32.8% 29.4% 28.3% 28.1%
Coloured 10.7% 12.3% 12.5% 12.7% 13.0%
White 3.5% 4.5% 4.9% 5.1% 5.3%

Table4: Projected HIV Prevalence at Agessh5n eThekwir(Best Estimate)
Source: eThekwini Transport Authority; eThekwini Municipality, 2005
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Figure &: Estimate of Number Expected to be Sick with A#)8ed Conditions as a percentage (Best Estimate)
Source: eThekwini Transport Authority; eThekwini Municipality, 2005
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Healthcare facilities: Hospitals (district. provincial, national and Dept of Health Healthcare
specialist hospitals) Clinic CHS (clinics. Community Health Centre) facilities
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ﬁ Medical practitioners, hospital beds and nurses per

100 000 population

® Hospital beds @ Medical nurses @ Medical practitioner

" 8005 ———
7455 7614 e 7703 7349
1512 1580 1689 1709 1758 1672
418 417 415 414 411 416
2018119 2019/20 202021 2021422 2022/23 2023/24
Medical practbioners per 100 000 populahon: Ratio of the number of doctors to the population Health Systemns
Hos eds per 100 000 population: Mumber of inpatient beds per population Jistrict Health
Murses per 100 000 population: Hatio of the number of nurses to the population Barometer
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‘ Maternal mortality ratio

9263.2 Ba67.2 5700.% 4933.6

4495.8
4130.0

Maternal mortality rato (MMEE Wamen who die as a result of lealth Systerms [rust District
childbearing. during ancy or within 42 days of delivery, per 100 Health Barometer
000 Irve births in a health
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Y Under-five mortality rate
87.8 88.4
86.8 943 97.4
82.5
Under-five mortality rate: Children under % years who died durning :-:a.ll' Systems Trust Distrct
their stay in a taciity as a proporbion of all ive births Health Barometer
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% Number of registered deaths

@ Natural underlying cause @ Non-natural underlying cause

53386
25094 25007
24479 32684
T
3737 3965 4099 I 4050 9842
2016 2017 2018 2019 2020
Definition Source
v

Non-natural causes of death comprise all deaths that were not Statistics SA Mortality
attributable. or may not have been attributable to natural causes. and Causes of Death
Registered deaths: The number of deaths recorded (registered) in a specific year Statistics SA Mortality

and Causes of Death
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ié Deaths by age and sex distribution

@ Female @Male
@00-14 @15-44 @45-64 @65+

59086
59240 60/0
15-44
53%
Male %
15-44
17556
4LTY% 30%
0 P
45-64
Female % 13834
0
eThekwini 41 /0
eThekwini 65+
Definition Source
-~
Deaths age and sex: Breakdown of the total deaths by sex and 5 year age- Statistics SA Mortality
groups and Causes of Death
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Cause of death Eeaths % Deaths
Exposure to unspecified factor 1.343 34 3%
Firearm discharge 899 23.0%
Sharp ohject 482 12.3%
Accidental hanging and strangulation 350 89%
Wehicle accident unspecified 259 6.6%
Exposure fire: smoke 133 3.4%
Complications of medical care 85 2.2%
Assault by unspecified means 80 2.0%
Electrocution 62 1.6%
Drowning 61 1.6%
Poisoning 36 0.9%

Definition Source

N
Underlying cause of death: The disease or injury that Statistics SA Mortality and
initiated the train of events directly leading to death Causes of Death
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* Nature of non-natural death

5,842

“ NonNatural Deaths

@ Assault (X85-Y09)

@ Complications of medical and ...
@ Event of undetermined intent (...
@ Intentional self-harm (X60-X84)
@ Other external causes of accid...

@ Transport accidents (V01-V99)

Definition Source

-~

Natural death: Deaths primarily attributed to an illness or Statistics SA Mortality
internal malfunction of the body and Causes of Death
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p— Nature of natural death . 53386
- L =g :
Matural Death

@ Acute rheumatic fever (100-102)
@ Acute upper respiratory infecti...
@ Aplastic and other anaemias (...
@ Arthropathies (M00-M25)
@ Behavicural syndromes associ...
@ Benign neoplasms (D10-D36)
@ Birth trauma (P10-P15)
@ Cerebral palsy and other paral...
@ Cerebrovascular diseases (160-...
@ Certain diserders invelving the...

Chromosomal abnormalities, n...
@ Chronic lower respiratory dise...
@ Chronic rheumatic heart disea...
@ Coagulation defects, purpura ...

Complications of labour and d...
@ Complications predominantly ...

v

Definition Source
-~

Non-natural death: Deaths caused by external causes of morbidity  Statistics SA Mortality and Causes of
and mortality Death
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°
—lli— Median age at death

60
57

54 55 55

2016 2017 2018 2019 2020
Definition Source

-~

Median age at death: The median age in years where exactly half the deaths  Statistics SA Mortality
registered in a given time period were deaths of people above that age and  and Causes of Death

half were deaths below that age
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® Schools @ Learners @ Educators

1,089

Schools

757,581

Learners

26,713

Educators

1,089

eThekwini

Definition Source
-~

Ordinary school: An education institution which enrols learners in
one or more grades from Grade R (reception) to Grade 12

Dept Basic Education Education
Management Information
Systems (EMIS)
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@ Not attending @ Special @ Preschool @ Primary @ Secondary @ TVET @Co

08%

Attending

1,617,819

ommunty Survey aftending school
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®None @Creche @Day mother/Childminder @ Pre-school/Grade 0-R @ Playgroup

ET/IEMT n _
b1%

Attending ECD

174,718
A attending FCD
ECD programmes Planned activities to promote the emofional mental spiritual moral  Statistics SA
physical and social development of children from birth to 6 years (early childhood Census/Community Survey
developmentl.
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] / Literacy rate
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Li o above 15 years of age who can
wr her they have compleled at least vey
Grade

[ RNEHIBW HqRYU¢ 0 Wx RalJl ¢ #! WA¢ qldt

EYel ftlopRIVYUc¢ G WEq! ¢ qde AFW98§] N SwW=M=nuw

NG6UWY2Wl ¢ctdWneaUrRqRYUCOWIRqUI ¢H! W ¢qlWnVYl WINSWJt 5 RU
YnlWagéWWeT etiqWGYGe ¢ qRYUIWWNSRY W ¢q¢ Wt 2NNt qt Waé6 ¢ aq L
Rt W YYGWnYI WRGGI Y2 13030 Ulp AR Wila11Jd RU¢ B0 rYWd Rlogld 11JALH 'R qd R & q

111
=



T pOT q | RH IO H6I§U2IJ&IDUq}OEqC(nRi qRFH tof UKY Y
//‘ Total entered, wrote, achieved, did not achieve Grade 12

40697 39206 35196 4010

Entered Wrote Achieved Not Achieved

® Entered @ Wrote @ Achieved @ Not Achieved

2016 2017 2018 2022 2023 2024
Definition Source
rs A
Matric Pass: The pass mark that achieved a minimum of 40% in 3 subjects. Dept Basic Education National
one of which is an official language. 30% in 3 subjects Senior Certificate (NSC) results
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Matric pass rate «--««- Matric Bachelor pass rate ««-+--- Matric Diploma pass rate
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------
......
-------
......
.....
-----------
.....
-----
......
.....
-------
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2016 2017 2018 2022 2023 2024
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@JSC Matric pass rate

Definition Source
-~ A

National Senior Certificate (NSC): Matriculation certificate awarded as the final  Dept Basic Education National
exit qualification at the end of Further Education and Training (FET) Senior Certificate (NSC) results
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¥ Bachelor pass rate

e ior Source
achelor Pass: The pass mark that allows study towards a Bachelor's Dept Basic Education National
egree at a university, Senior Certificate (NSC) results
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Internally, the Municipality seeks to empower municipal staff by enhancing their skills in order that
the services the render are sustainable, effective

annual Workplace Skills Plan (WSP) is developed through a critical assessment of the skills
needed to be delivered in the IDP and the existing skills within the Municipality.
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R11.197M -
R10.200M R10,650M
R8.271TM
31%
24% “o 2o
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23% 23% =
2017 2018 2019 2020 2021 2022 2023
Definition Source
Employee related costs: Includes remuneration costs for municipal employees Stats SA Quarterly
financial statistics of
municipalities
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Definition S;ource
Municipal workforce: Including: full-time. part-time. vacant and managenal positions Stats SA NMon-Financial
lexcluding councillors and mayors) Census of Municipalities

N

[RNGYWAIGGHY! A WUqUWt qcqet Wnl Y& W=
EYzel AUall ¢ qRYUECOWEq! ¢aqce AALWIY §]

nra
=

an
EZ
E I

lyl S WaY
N AWll=M
Eqcl qRUNWE qUW=ZPAMYNWGYt RqRY Ut WRUW=ZMNZ AWq6WWUe d HIJI LW
RUW=MN®OW[ YTUYs RUDW=ZMNOALWqG6 Il JWs ¢t We W WHaRUWWq Y W=
N6 Rt Wal WOT WRUT RHC q It We WG ARy R YUY n LG L ap oL TLNRED N B i GEBLEATY 1! X
GREDG! W e lWgYWI+qUl UcaWnerqVYlt W ezArSWEY WIHYUY O RH LUH

111
<



TXQE: Hée UH! 10Ac qiit toORURG 2T RUNI9Ye URRG TG VIt 10¢ UT 10~¢ U¢ NI

— % Councillors vacant =------ % Managerial vacant =——— G Posts vacant
2 acan ale
T ="
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2015 2016 2007 2018 2019 2020 2021 2022
Definition Source
-
Positions of authority: Including Section 54A & 54 managers. councillors and mayors  Stats SA Mon-Financial
Census of Municipalities
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The municipality is embarking on an extensive campaign to fill its funded critical and vacant posts.
Whilst all efforts have been made to fill these posts one has to take into consideration that with
natural attrition there will always be a certain level bvacancies in any organization. Currently all

section 54/56 posts within the municipality are filled. However, the municipal vacancy rate is
currently 11.43%.
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@ Councilors female @Managerial Female @ % Mayor female
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2016 2017 2018 2019 2020 2021 2022
Defimition Source
F S
Wacancy rate: The percentage of vacant positions in an organization Stats SA Non-Financial

Census of Municipalities
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In the municipal context 227 of the 25012 employees are persons with disabilities (PWD). This
equates to 0.9 % of the municipal workforce whilst the municipal PWD target is 3%.

Key Issues relating to Human Capital Development:

1 Improve levels of skills development and literacy internally and externally;
1 Skilled individuals leaving municipal area in search of jobs in other areas;
1 Municipal personnel with scarce skills in short supply.
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Establishment size

38,499

<5

Establishments
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<250 I]K

<500 IOK

<200000 ICIK
[ RN EERFIWY n WUHY OV G RAWDE ¢ HaRI 66 RU0q1
EVel fIpRY U¢ G WEql ¢ qde AAW9§] N AWML

B IUW Rt ql RAz qRY GILOVYAEMABRRE DR IS R @& hd @I Wa ¢ TY! Ra! WAKWRU
nWs Ul WaqécUWPWWGGTY! WIt WZOAZ®PbIOW + Wq6 Wt q¢ A R
Ut q¢c Ao R 6 a3 0qt W I3HEI Wet 3t W RDNDUR3HcUqa! AW 6 Ys RUNDLWE LW
N6 Rt oy O Uz 13t Als Rgé WY Ua! WNTEWIt q¢c Ha Rt 660 0qt wWée 2RU
Gl W2¢ 01Uy M IMWASHR0 1t + 9t LRUWq6IWY2131 ¢caaWwWHYe Uqlo

TYWWOz GO IONRGUDIWEN2aR2¢ 01 Uqoe [ NERIOWDG GO Y! 1313t IOH! KOc RIJONI Y

Age &5+

Age 60-64
Age 55-59
Age 50-54
Age 45-49
Age 40-44
Age 35-39
Age 30-34
Age 25-29
Age 20-24
Age 15-19
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ﬁ Total number of full-time equivalent employees by sex

Male FTE @Female FTE @ Tota
1.859.157 1862469 1.944. 369
1.701.068
° 1826812 1818.289 1.851.141
1.657.132 1.676.123
940.374 1.000.088 980.217 984.045
32283 855608 S5l Male FTE
U o 832283 970,306 e 045 2 G m— et j_:...--""'
920297 738,623  T49.426 g9 440 e S 870,677
825064 . -
716369 937,493
2014 2016 2018 2020 2022 2024 Fernale FTE
Sex: The sex (as ass rth that corresponds te full time equivalent employees, as
derived using the er eported ID number in the IT3a/IRPS form
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# Income inequality Gini coefficient

0.69

0.62 0.64 0.63
i 2018 2 2 24
Gini coefficient: Index that measures the extent a given distribution of income is to absolute Treas
equality or ineguality 0= 1= ineguality. The gini coefficient calculated based on the Econo
weighted incomes of all employees within an aggregation
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2023
57,986

Annlicants

;.,‘;a Social grant applicants per year
59,864 57985

52171

55144
50.093
47.263 45,960
42574 42997
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m Age and sex of Head of household involved in agriculture

Definition
Population age and sex: Breakdown of the head of household involved in agriculture by sex Stats SA Census
and 5 year age-groups
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Fruit or vegetable v
Poultry production
M s

Livestock production

i 17304

Crops

Livestock and poultry

Crops combined with far... .
3227 [ ]

Jefinition Source
_ivestock: Refers to domesticated animals (e.g. catlle. sheep, goats, pigs and excludes poultry) Stals SA Census
Jdixed farming: Refers to more than one type of agricultural concurrently

Jther agricultural activity: Includes - forestry, logging. fisheries, etc.

Joultry: The raising of dormesticated birds such as chickens, turkeys, ducks. elc

fegetable production: The growing of crops such as cabbage. spinach. onions and tomatoes
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Key Programme Name Outcome

Description Achieved

1 Environment compliance, sustainability
and resource utilisation programme

2 Research, development, marketing and Collaboration with various tertiary institutions UKZN, DUT,MUT etc Knowledge and skill sharing
training programme

3 Aquaculture pends development and provide assistance for sustainability in terms of training and Income generation and job
training infrastructure maintenance. — various wards creation
4 People living with disabilities agricultural various wards — working with Impumelelo of the disabled

programmes and projects

5 Youth (Child headed homes) in Training of youth Hunger alleviation
Aquaculture , Hydroponics and general
Agro-Ecology

6 Provision of infrastructure like fencing, Community garden assistance Food security
Jojo tanks, tools, containers (storerooms),
boreholes, seeds etc.

7 Roadside ecology programme Training communities to grow in small spaces Income generation and
hunger alleviation

8 Composting initiative programme with Randal’s Nursery Organic Waste
Parks & DSW management
9 Poultry and other animal production Sustainable Poultry farming Empowering small

businesses in poultry
industry with knowledge,
skills and resources to build
sustainable businesses

Tab% e Future Programmes
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As assessed by National Treasury in 2024/2025, the finances of the City remains sound and stable.

In the municipal sector, the key indicators of financial health and good governance of a municipality
are the audit opinion from the AuditorGeneral, the credit rating of the municipality, and the
assessment of the budget by National Treasury. In this regd the eThekwini Municipality received
an unqualified audit opinion for the past 5 years including 2023/2024. The Municipality still had an
investment grade credit rating in 2024/2025. The credit rating is A the long-term and Al+ in the
short term with a negative outlook due to the current economic climate, and the service delivery
challenges arising from the damage to infrastructure by the 2022 floods. Moreover, the 2024/2025
budget was assessed by National Treasury to be credible, fully funded andrategically linked.

The balance sheet is well geared due to prudent borrowings, as well as careful management of
expenditure. The gearing ratio was 18% at financial year end which is down from 20% in 2023/2024
and is well below the National Treasury benchmark of 45% to 55%hi§ means there is room for
additional borrowings, subject to it not negatively impacting on the affordability of our tariffs,
especially in the current economic climate. The challenge is to reduce this further by funding capital
more from internal sources (increased revenue collection) and our bond. However, notwithstanding
the extensive rollout of service delivery over the past three decades, there are still significant
backlogs which are growing due to increasing urbanisation. Hence, the City will contie to have
high capital expenditure going forward and will continue to borrow in a responsible and prudent
manner. In addition, the ratio of Total Borrowing to

Total Assets was 12% compared to the benchmark of 25% and the cost of financing was 4.17% of
YGUI ¢ qRUNDWIUWFGUUT Ragel WWeNeRUY qWgé dWOY! G WYn W EWq VY WY
22.12 times against a target of 20 times.

The Municipality achieved a collection rate of 95% in 2024/2025. This was achieved notwithstanding
the current economic climate. The challenge is to improve this further to over 95% in 2025/2026. A
strategy has been put in place which includes ramping upisiconnections, ensuring all meters are
read and a Debt Relief Programme to assist consumers. The writéf debt relating to deceased
estates, subject to certain criteria being met, has also been implemented to assist consumers.
Furthermore, the City is loding to accelerate the rollout of prepaid meters. In addition, 99.99% of all
accounts were billed in 2024/2025 to ensure revenue completeness. External debt collectors have
been appointed to help reduce debtors, profile all debt to help with debt impairmet) and assist with
data cleansing to further improve collections.

The Municipality still has strong liquidity with R5.84 billion cash on hand as at 30 June 2025. The
Municipality was able to meet all its obligations as they arose and did not go into an overdraft
position. At financial year end, cash on hand was 41 days 84 days excluding unspent grants. Whilst
this is within the benchmark of 3090 days, the challenge is to improve this to over 90 days. The key
is to improve the collection rate to over 95% and reduce expenditure. The main challenges are the
cost of bulk water, bulk electricity and salaries increasing being above inflation. In addition, the

(0N )



9Rq! Kkt WHz21 1 JUqWl ¢qRYWs ¢t WNaNKTNWeNERUY qWe Wae!l NIJqgl
0.3 and the cost coverage ratio was 30.53 days against the norm of 30 days.

Trading Services deficits arose due to the impact of the floods and renewable energies resulting in
consumers moving off the power and water grids. The high water loss is also a concern. This will be
addressed through the trading services reforms. The citlj|as commenced with the trading services
reforms in line with the National Treasury Circular and is currently implementing the eThekwini Water
and Sanitation Turnaround Strategy and developing the Electricity Turnaround Strategy. This is
critical to providing sustainable services. This also includes strategies to address the losses in
distribution, the trading services deficits and costof-service studies to move towards cost reflective
tariffs on an incremental basis to help ensure the financial sustainabity of the City.

The Municipality also achieved an excellent capital spend of 93% due to close monitoring of projects
by the Capital Investment Committee, improved project management and accelerated procurement
planning. The City was also the only Metro to achieve a 1008pend on the Urban Settlements
Development Grant (USDG) and Informal Settlements Upgrading Partnership Grant (ISUPG).
Moreover, to ensure the maintenance of infrastructure and reliable delivery of services, the Repairs
and Maintenance spend was 7% in line ith the target. This will also help reduce losses in
distribution and the trading services deficits.

Creditors were timeously paid. 97% of creditors were paid within 30 days. This will help support
E~~Ekt We Ul WidYRcOWHzt RUPJHY JHOW~YI WY2U01 AWaqd 1 3WNT ¢ T W
of 0.5 due to the excellent collection rate.

nms



T TIOADI #HWUqe NWIOYntoAI2 1302 DB XOE+ GIIUT Rael W] | Y5 q6 IC

R 1
201 @ Adpusted Revefld @ Adjusted ExgibtStiaure

Sou
Revenue and expenditure growth: The amount of revenue change year-on-year excluding Stats 5,
capital grants. Note: this chart excludes revenue from Government transters and subsidies hnanaial
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SOURCES OF INCOME: 2024/20254

Water and Sanitation

_—
15%

Grants and
Subsidies14%

Solid Waste2%

Figure 52: Sources of Income
Source: Treasury Department; eThekwini Municipality
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COLLECTION RATE in %
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Figure 54: Collection Rate
Source: Treasury Department; eThekwini Municipality
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SOURCES OF EXPENDITURE 2024/2025
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Figure 55: Expenditure
Source: Treasury Department; eThekwini Municipality
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CAPITAL SPEND in %
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Figure 56: Capital Spend
Source: Treasury Department; eThekwini Municipality
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& Contracted services and percentage of total revenue

R6.89M

20017 2018 209 2020 2021 2022 2023 2024
Detinition Source
-~
Contracted services: Qutsourced services. consultants and professional servces. and Stats SA Quarterly
contractors hinancial statistics of
municipaliies
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:ﬂ Employee related costs and percentage of total revenue

28.60% 28.17% 30.56%

26.15%
—_— 23.62%
26.86% 27.74%

22.57%

[ RNDRY WA #I0qe nuwe OT WRNY qcd
EYel ADall ¢ qRYU¢COWEq!l ¢qce AALW

© m

G U LR HEeMEIIYE (N UG T V! 131
]R8 4 M= P LW

E
I

SUWRG6¢! qW WGRAqH Wadé WG #H#1JU q @ NATiLdcadd T UldEY Yot ¢ofit LILeYG ILIET 2F
| YOW=MNTWqYW=MZNWOWNYqc¢dW GUUT RONDWI Yt UWn! YOGWAYADT
OGO YW NNX qUT WEYH gt Wet We WG THRIA qlid YR Yihalldal VL) ¢ 1diclit + GRAG 1)
MENWHAUNY!I W WHIGRURUNWqYW=XEWA! W=M=zoWe UT Wnal qé613I W
N6Rt Wal DOT Wt annUt qft W] edHgeecqRUNWGI RYI RqRA¢qRYUW Y’
D+ GUUT Rgel VAWDE 2 RUMGH B RWNV IO

I S - 2

ny



Tipato el RgOYGRURYUIO

& Detailed audit opinion by district
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Figure60: Trend in gearing ratiobs

Source: Treasury Department; eThekwini Municipality

There is a positive downward trend as per the above figure. This illustrates that gearing has fallen
from 47% in 2011/2012 to a low 0of18% in 2024/2025. Further improvement is expected. The
moderate gearing ratio is due to stringent fiscal control and pruda& borrowings. This means the
Municipality has capacity to borrow more, subject to the impact on tariffs being assessed. However,
we are committed to funding infrastructure and strategic projects that will grow the rates base and
create jobs.

Due to service delivery backlogs, the City will continue to borrow to fund capital expenditure. Our
asset management plan also indicates that a lot of infrastructure requires refurbishment and
replacement. In addition, opening up of new areas for developn@ and catalytic projects will also
require considerable investment in bulk infrastructure.

noeo



T TTO[ | WIJIO7 ¢t RAIEII 2 RHEIJL 1O

The increase in population and informal settlements is also increasing the demand for housing and
free basic services. The Municipality provides free basic service to assist the most vulnerable
members of our community. The social package has developedtm an ambitious programme
geared to integrating and delivering social services to the needy.

COST OF FBS PACKAGE in R'billion
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Figure 61: Cost of FBS Package
Source: Treasury Department; eThekwini Municipality

The figure above indicates that the cost of providing free basic services increased to 4.79 billion in
2020/2021 from a low of R3.23bn in 2017/2018. From 2020/21 to 2022/23 there was a downward
trend. However, in 2023/2024 and 2024/2025 the cost has risen by about %b to over R5 billion.70%
of households receive free refuse removal, 35% receive free water, 38% receive free sanitation
services, 7% receive free electricity and 40% receive rates rebates. Sustaining or increasing this
spend due to ruralurban migration is a serious risk to the financial sustainability and viability of the
Municipality. National Treasury have also indicated that we are spending too much on our FBS
package. Accordingly, the package of free basic services and the approach to indigce has been
reviewed in terms of its impact on sustainability, new housing and noindigent ratepayers in terms

of cross-subsidisation. As discussed earlier the Municipality currently has a universal approach to
free basic services and rebates. A more t@eted approach is required to ensure tat the right people
benefit from this. These costs will be closely monitored.
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SPATIAL DEVELOPMENT FRAMEWORK 2026-2027
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Most ecosystems are currently approaching, or have already exceeded, their thresholds in terms of
minimum viable size. Despite this, there is little acknowledgement of these natural thresholds when
planning or approving development in the Municipality. The is an urgent need to better understand
what these thresholds are and then to utilise this information to guide planning and approval
processes. The role that ecological systems play in enhancing urban resilience and reducing risk in
the built and natural environment also needs to be determined. The natural environment (including
biodiversity) is most threatened by:

1 Transformation of natural areas (unregulated developments, sand mining etc.), the
uncontrolled spread of invasive alien species, climate change, solid waste dumping and
pollution.

9 Lack of structures for robust discussions between the municipal structures and traditional
leadership on environmental noncompliance issues and propose a solution at that level as
to how municipal principals and leadership are going to work together to esure compliance.

f xROGRqUT WnaUl RUNWqYWecHN2RI DWecUT WGeUeNWW?2Kk~8EE]
ecological infrastructure and the supply of ecosystem services.

1 Terrestrial and aquatic environments that are in a generally poor state with only a few
exceptions.

1 Spills and illegal discharges into watercourses, and wastewater treatment works not
operating to specification or licence conditions, and the failure of municipal WWTWs for
various reasons including social ills, ageing infrastructure, inadequate maintenance and
budget restrictions.

9 Lack of structures for robust discussions between the municipal structures and traditional
leadership on environmental norcompliance issues and propose a solution at that level as
to how municipal principals and leadership are going to work together to esnire compliance.

1 Poor compliance, lack of appropriate mandates and tools, political support, education and
awareness campaigns to encourage people to implement sustainable practices.

1 The absence of a coordinating environmental function within eThekwini Municipality

9 Critical gaps in terms of the collection and analysis of environmental data across municipal
sectors

1 Ongoing challenges in integrating the municipal and traditional governance systems
threatens the conservation of critical remaining natural assets.

1 Challenges related to the filling of vacant posts within Biodiversity Impact Assessment
Branch as well as limited funding for implementation of the DPEM Unit organisational
structure, particularly funding of additional critical posts including the two (2)biodiversity
protection officer posts.

There is a need to find practical and sustainable solutions to existing problems with contributions

from all stakeholders. A radical transformation in how the Municipality does its business is needed
if the natural capital, which underpins development, isto be sustained.
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Implementing the CAP and DCCS will require a shift in climate governance. While the CCC and TTT
are effective platforms to provide a policy structure to integrate climate change across departmental
plans, there are a number of challenges regarding mainsteaming climate change across the City.
These include:

1 The ability of the climate change team to influence strategic planning, development and
implementation.

1 Integration of departmental implementation plans and actions is limited.
1 Resources and capacity to implement actions in some departments is limited.

1 There are currently inadequate monitoring systems for tracking progress on mitigation and
adaptation actions, and progress towards targets.

1 Climate change across many sectors is not performance linked.

1 There is general lack of climate change knowledge in the city which impedes effective
implementation of climate actions related to various municipal sectors.

1 There is no link between the Technical Task Team and higher municipal structures to ensure
that there is a linkage between the outcomes of the Technical Task Team into higher
decision-making structures for city-wide integrated strategic planning.

1 Due to limited resources in the city, climate change competes with other service delivery
interests.

1 Continuous external stakeholder engagement on climate change issues and opportunities
as required by climate change policy is limited.

Recommendations

An initial component of the climate action planning process was a strategic review to unpack the

O9Rq! Kkt Wt ql WOUNqgé6t aWls Yet UH Y It AWYGGY!I qa URqRIJt We UT Waq
developing a Climate Action Plan and delivering ambitious rtigation and adaptation measures. The

process looked at the governance structure of the City, which was further interrogated in an-gity

workshop with cross-departmental municipal officials. The following recommendations were made

to strengthen and maindream climate change governance in the City:

1. Putin place the necessary governance and communication arrangements to ensure that the
CCC and the TTT has the necessary mandate to enable implementation, and fully
hRUt qRagea qRYUC TRt Uk W6 WWHIRAGC qUWeHqR2RqRIJt LW

2. Elevate the TTT to the level of Deputy City Managers to ensure senior management level
support and buy-in of climate change issues across the city
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10.

11.

12.

Develop key performance areas (KPAs) for climate change at a secievel linked to the CAP

Ensure that all relevant departments have officials with climate change knowledge who can
drive implementation of the actions

Identify criteria to ensure that all major capital projects are reviewed to incorporate climate
change mitigation and adaptation implications and response measures

Develop and implement a communications strategy for climate change

Consider whether the current location of the climate change functions in the city governance
structure are optimal for delivering climate actions needed

Implement capacity building and engagement activities with HoD and political councillors to
support the design, measurement and tracking of mitigation and adaptation impacts of
actions over time

Eql DUNqé6lUWHYGG2URq! WIUNeNWAGWUqWeUT WeTl ¢ GaqR21JUW
HéecUnWuWNY2W1 U¢cURDWYE ql efqel Ut Wet RUNLE HbasEdY qqa Y & We
actions that are centred on human weHbeing and sustainability.
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data underpinning it and that is used by the departments to track actions. Furthermore,

increase the level of disaggregation of data in order to better understand thenotributions of

different sources

Utilise the risk management processes to further advance the mainstreaming of climate
actions in Durban, work with Enterprise Risk Management to integrate climate change risks
into various line functions, and ensure consultation and participation with keyine functions,
either through a working group, or through bilateral meetings

Liaise with the supply chain management team to explore options and/or develop a Green
Procurement Policy that will enable procurement processes to take into account climate
change and environmental issues
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Sector Emission Sources Emission (tonnes CO2e)
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Building and | Stationary fuel combustion 100 17,310 15,082 5,884 19,316 18,847 2,961 1,210 517 517
Other Facilities

Purchased electricity 196 523 156,351 164,935 171,108 152,565 164,888 134,822 51,286 51,223 167,319 63,146
Streetlights and | Electricity consumption by | 110 956 119,798 108,101 112,287 114,257 120,162 120,055 139,072 142,712 146,213 156,778
Other Signals municipal owned streetlights

& traffic signals

Electricity consumption by | 1 076 1,333 1,079 1,043 1,140 1,092 1,092 1,094 1,118

Eskom owned streetlights
Water Delivery| Purchased electricity 50 186 67,405 64,048 44,903 56,846 102,104 77,568 55,951 57,874 72,377 18,455
Facilities
Wastewater Stationary  and process| 19 188 29,675 35,979 46,528 49,093 49,711 50,584 43,273 72,515 74,469 75,162
Facilities emissions

Purchased electricity 23 443 31,037 57,100 74,987 75,316 38,921 41,842 20,948 25,840 58,984 47,886
Vehicle Fleet Mobile fuel combustion 36 799 18,581 46,654 37,314 31,211 31,217 42,933 46,543 72,765 52,120 55,699
Transit Fleet Mobile fuel combustion 30 541 31,951 31,951 29,292 29,292 31,492 31,115 35,236 34,235 33,402 25,775
Power Electrical distribution losses 505 006 690,311 705,364 627,172 755,639 1,049,239 1,226,867 798,765 834,130 709,330 1,194,543
Generation
Facilities
Solid Waste | Fugitive emissions 132 010 150,483 71,370 92,768 92,911 82,700 82,066 62,740 59,857 73,424 7,3424
Facilities

Purchased electricity 672 1,747 1,850 512 517 3,109 2,150 514 619 588 378
Employee Air| Mobile fuel combustion 713 932 191 976 873 1,882 1,157 812 856 1,243 0.3
Travel
Industrial Bitumen 17,435 3,418 2,027 8,728 2,582 2,582
Process and
Product Use

Table6: Municipal operation emissions by sector and source
Source: eThekwini GHG Inventory 2020
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Table 6 above shows the distribution of emissions by sector for the government emissions between
2010 and 2020. The highest municipal emission source is from electrical transmission and
distribution losses which is 1,194,543 tCQe followed by purchased electricity in Municipal Buildings

& Other Facilities and Streetlights & Traffic Signal. There has been a significant increase of purchased
electricity in Transmission and Distribution Losses, from 709,330 tC¢ in 2019 to 1,194,543 tC@e

in 2020.
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Disease / Health - Disease: Human
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(63}
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Critical Infrastructure Failure / Service Delivery Failure
(Water & Electricity.

Hazardous Material - Fire/Explosion (Storage)

Oceanographic - Storm Surge
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Hazardous Material - Spill/Release (Transportation)
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Programs/ Total Activities Targeted | Hazard Intended Outcome
Projects Budget Areas/ Addressed
source Activities

Ward based

Risk On-going in line with Risk avoidance behaviour and

assessmen| Operating | frequency of incidents over improved community resilience

t budget previous financial year Quarterly | On-going towards natural disasters

Community| Operating | On-going in line with| Quarterly | On-going Risk avoidance behaviour and

awareness | budget frequency of incidents over improved community resilience

programs previous financial year towards natural disasters

Masakhanel Operating Participate in interdepartmental

community | budget community awareness to inform

outreach On-going attendance and the public on the services

program participation on a weekly rendered and how the services
basis for all wards Weekly On-going may be accessed.

MHI Operating | On-going MHI scrutiny on & Ensure compliance with the

scrutiny budget monthly basis of the revised MHI regulation and ensure
received applications from updated risk assessment with
industry Monthly On-going industry are updated to ensure
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Programs/ Total Activities Targeted | Hazard Intended Outcome
Projects Budget Areas/ Addressed
source Activities
that fence line impact does not
pose threat to the neighbouring
community.
Capacity | Operating | On-going workshops,
Building fol budget attendance to specialised Improved risk avoidance
Disaster trainings  for  disaster behaviour by ensuring that
Manageme management officials, disaster management business
nt stakeholders and becomes every ones business in
community-based order to curb the curve of
organisation and vulnerable communities through
volunteers Monthly On-going education and training.
Disaster Operating | Ensure that adequate relief Ensure that affected disaster
Manageme| budget is provided for affected victims are  assisted  with
nt Relief victims. Daily On-going immediate relief provision.
Disaster Operating | Increase institutional To augment the existing
Manageme| budget capacity through additional institutional capacity by involving
nt support  from trained external experts to form part of the
Volunteer disaster management disaster management core teams
volunteers to be activated to carry out disaster management
as and when required. Monthly On-going duties.
planning Operating Improve stakeholder participation
and coq{ budget through facilitation of simulation
ordination dress to test the effectives of the
of Review and strengthen response initiatives and improve
simulation response initiatives where there seems to be
drills through simulation drills. Monthly On-going challenges.
Provision o Improved Disaster
dedicated response through Purchase of dedicated vehicles to
Disaster adequate fleet to attend to improve response in rural areas
Response | Capital incidents reported within where allterrain vehicles are
Vehicles Budget the municipal boundary. Annually | On-going required.
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Programs/ Total Activities Targeted | Hazard Intended Outcome
Projects Budget Areas/ Addressed
source Activities

Upgrade o Capital Provide a platform for integrated
Disaster Budget disaster co-ordination and
operations Improve multi-disciplinary participation of all stakeholders
Centre co-ordination of incidents | Annually | On-going through joint operations centre.
Disaster Capital
Manageme| Budget Improved disaster
nt response through usage of
Information technology to provide real Improve situational analysis and
Manageme time incident impact and submission of incident response
nt system assessment Monthly On-going to PDMC & NDMC.

R 14 395| R 14 795/ R 15 506 590

Total 920.00 680.00
2024/202 | 2025/2026 2026/2027
5

N¢ Ava WRIRY ¢+ qlJl WARY t WAWT e qRYUWAI YTUHqt WnYIl W=MZZ0=ZM=T

EYel #HUaW?Rt ¢t qWl W~¢c0enNWaW0qUWOURqAWING It s RURW~2 URHRGe i Rq! LW

NEOOEHc AR TWHqRY Ut

NGWWSUWWAGecUWNWUEHGUt WNY2W1 UaW0qWaqVYWEee23WeWt ql ¢«
OUTWIt q¢UT RUNDWeUT wWGa e UURUNWNYI WGYGalcqRYUWe UT W6 VYe
¢cUHGYI WHYGGY UU q @Y 1GWR WY ¢t Ryl re st e @ RAIRIOE 1Y 20 R HIR) g WL (D
JUOCHG U WGl YeHRqR2UWeHqRYUWs 6 RAG W gl DB a&®RIVOHOWRU 2 13t q°
N6 WWnYadadYsRUNDWGI YTWUHqRYUt WeUT Ul gqéet WUWet WGE! qWIYnw

20T Dl gqet RUNDWNnY! WUINSWt s RURW~Wql YGYTRqgcecUW~2URHRGE OR
EGeqReOW Nas YI t WGeqaldl Uwe UTUIR Uil ¢eat 120 | L2t Hecea) REUGRUI 2113 t agj G

M
Il



il e Distribution (2011 and
= AT T e
e Sos=s et e
o cacs = Eeny

e — e Ex
e ST ST 5=
e 2zos e T
Eerre = e ==
e o= = e

e o i o — T
s = = e
e = Tt —
e Crorez 4 ===
e 5= 5= ==
et Eot e s
U e a 6764 566
e = s =
Piime Corridor 24 039 4
= e = :
Sub-Uiban 8624 11058: 8
Fex = = ==
Eculh az216 54276, 286%
Piime Corridor 3476 A4733: 6 24
Rural 8241 11372 80
Sub-Uiban 23729! 59

6768 83013 26
|G rand Total 3476731 402766 58

[ RNE BAMIG2 & ¢ q RY U R RIt 14H RiAg i R Y U LW
EY 2 | oFBX A= N LU

7¢t T wylwrz1 1 JO0qg! BOT+ W6 WWGYGe i ¢ qREBNSIIVWE UH R O i
AH1IGYs IOWNSRY Ws RGGWHWDWet DT WagYWRUNY! G WE W GeqRedWal ¢
b Gl D¢l WHet DT wWwYUWagsWWal ¢U0t nYl GecqRYOW #IIUCECT RYY WEt Ws
Ctt Uttt WeHAYAGAYT ¢cqRUNWN 2 qeal IR RYYs Ul dLUEs TRLbES VILEE GS0GH oY (GID TR G K

e ThekwiPopul Popul aPopul at

Regi ons(2011)2021)|( 2030) Popul at i
Centrall 2 00 2 23 2 51 2 72
Pri me ( 583 674 759 821
Rur al 58 97 109 118
Su-br ban 653 694 781 846
Ur ban 707 769 865 937
| n nWe st 546 602 677 733
Pri me ( 72 7 6 85 92
Rur al 10 19 21 23
Su-br ban 378 401 452 489
Ur ban 85 105 118 128
Nort h 153 197 222 240
Pri me ( 60 74 8 3 90
Rur al 9 11 13 14
Su-br ban 40 4 4 49 53
Ur ban 43 6 7 76 8 2
Out-?west 352 448 504 546
Pri me ( 24 30 34 37
Rur al 142 189 213 230
Su-br ban 8 6 110 124 134
Ur ban 99 117 132 143
Sout h 422 542 610 661
Pri me ( 34 47 53 57
Rur al 8 2 113 127 138
Su-br ban 237 298 336 363
Ur ban 6 7 8 3 9 3 101
Grand T 3 47 4 02 4 53 4 90
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eThekwini Population (2030) -
With Intervention 2030rarrsformation
scerario

Paopulation 2021-2030 2021- 2030

Region (2030) Additional Pgp  Intervention
Central 251639C 28012z 28012z
Piime Corridor 75917¢ 84497 4201¢
Rual 10979z 1222z 56022
Suwb-Utban 78171z 8697€ 84037
Uiban 865707 96427 98042
Inner-West 67782z 75477 75477
Piime Corridor 85721 951¢ 11322
Rual 2152¢ 239€ 1509t
Suwb-Utban 452312 5039€ 22643
Utban 118 261 1316¢ 26417
Nath 22252¢ 2478¢ 2478¢
Piime Corridor 8340C 928¢€ 371¢
Rual 13132 146z 495¢
Suwb-Utban 49864 554¢ 7 43¢
Utban 7613z 849: 867€
Ouer-West 504707 56162 56162
" Piime Corridor 3419t 380¢ 842¢
Ratl Network Rual 21333€ 23742 11233
Bl - eThekwini Population (2030) | Sub-Uiban 12442C 13837 1684¢
Population per 16Ha Grid Cell Uiban 13275¢E 1477€ 19657
o Sauth 61074€ 67982 67982
Al Piime Corridor 5323¢ 590C 1019¢
101 - 500 Rual 12796¢ 1424¢ 13597
I o1 - 1000 Suwb-Utban 33610% 3741¢ 2039t
— e Utban 9343¢ 1042z 2379¢
Tatal 4532194 50453 50453
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eThekwini Population (2050) -
With Intervention 2050ransformaton
scerario
2021- 2050 2021- 2050
Region Population 2050 Additional Pap Intervention
Central 272436¢ 488097 488097
Piime Corridor 821881 14719¢ 7321<
Rual 118 862 21293 9761¢
Stb-Utban 84632 15158¢ 14642¢
Utban 93729¢ 168017 17083«
Inner-West 73379¢ 131452 131452
Piime Corridor 9281¢ 1661« 1971¢
Rual 23307 417¢ 26291
Stb-Utban 48966€ 8775C 3943¢
Utban 12800€ 2291< 4600¢
Narth 24089t 43152 43152
Piime Corridor 90301 16187 647z
Rual 1421¢ 2547 8631
Stb-Utban 5397« 965¢ 1294¢
isgsnd Utban 8240z 14762 1510¢
O s Outer-West 54642¢ 9788z 9788z
Mk msade Piime Corridor 3701¢ 663C 1468z
Rail Network Rual 23095¢€ 41362 1957€
eThekwini Population (2050) Sib-Uban 13469C 24107 2936«
Fepuisionpermaonacel | B 14376C 25782 3425¢
a8 Sauth 66113¢ 118376 118376
- 100 Piime Corridor 5761: 1027¢ 1775¢€
101500 Rual 13853¢ 2481¢ 2367¢
S, 5011090 Stb-Utban 36386€ 65181 3551:
B 1001 - 5000
—— gt Utban 101118 1810« 41432
Taal 4906622 878962 878962
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Operating results (incl. grant and depreciation)
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Good governance is critical for an effective and efficient local government and It is at the core of
making sure that the municipality performs its functions and achieves its objectives.

Public Participation and Stakeholder Engagement has been improved through reviving Masakhane

outreach programme. Community based planning has been implemented in1l1 wards and the CBP
plans were crucial in informing the IDP. Budgednd IDP consultation Roadshowswill be held. OSS

Mayoral Outreach programs led by the Mayor, Members of eThekwini EXCO were deployed to
selected War Rooms to assess and unblock service delivery challenges in the communities. OSS

successfully hosted the following ongoing programs: Public servicaveek, Legislature visits and
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oversight, Cabinet visit/day, Indigent program, Provincial departmental programs, War room
Eqct DEYOT Ul t k WGI YNl cat AWNI ¢ RURUNDWGIH YNI ¢at Wwe Ul W~c¢!

A programme to create integrated mechanisms, processes and procedures for citizen participation
has been implemented. This includes the Masakhane Campaign, the creation stakeholder
engagement forums, Community based planning, ward committees, Traditionaldaders, Operation
Sukuma Sakhe (OSS), support to vulnerable groups to encourage their participation in local
communities.

N6WW~2URHRGe G WI9YeURRGWNeal q6 I WRUHAG2T 3t WNI ¢T RqRYU¢
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caqaqlUT T We i ERYR dJd RIS LLUEE 1013 g RU N+ FOLLILL

Municipal Intergovernmental Relations

The municipality has established a functional Intergovernmental Relations Unit which runs a
strategic intergovernmental and international relations programme with various internal and
external partners was implemented. These partnerships allowed for maxirm alignment of
initiatives and resources towards implementation of the IDP and the vision of the municipality. The
District Development Model (DDM) is being implemented and both the Political Hub and Technical
Hub take place monthly and the minutes and deisions Matrix are distributed and decisions are
followed up.

eThekwini Municipality confirms that strategic pronouncements from national and provincial

spheres are actively processed through its IGR structures. During the period June to December 2025,

the Municipality participated in key IGR engagements including hSALGA KZN Provincial Executive
OYUOGRqaqUUIWUWUNenNnWaWUqwyYUWOoWsed! W=ZMZPAWq6IIWAI JGRW
November 2025, and the Municipal Climate Change Forum launched on 11 December 2025. This

excludes DDM meetings, workshops and Presidencyiervention which equally falls within the IGR.

Reports arising from these engagements are submitted through EXCO, Portfolio Committees, MPAC,

and ultimately to Council to ensure full oversight and alignment with national and provincial

Gl RYI RqRIJt IOWNGS Rt W 3G YUt ql ¢ qlt UeepiveldgivemdhEermegratédR ! K + LU
planning, and sound accountability in line with Section 2.5.3.

Community Based Planning

Community Based Planning (CBP) is an approach to participatory planning that has been designed
to promote and advance community action. It is dynamically linked to the statutory Integrated
Development Plan (IDP) and Budget process. CBP as a process, enablie greater involvement of
stakeholders in the development of credible IDP. It therefore, seeks to ensure that the municipal
annual budget is guided by the priorities of the wards.
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Operation Sukuma Sakhe

War Rooms are multisectoral coordination platforms at the ward level, central to the Operation
Sukuma Sakhe (OSS) approach which aims to ensure integrated service delivery by convening
various stakeholdersT government, NGOs, traditional leaders, and commnity members. The war
rooms status is as follows fully functional war rooms (58%), Poorly functional war room22%), non
functional war rooms (10%) and not established (0%). The causes of poor functionality include lack

of designated leadership and coordination, inconsistent attendance by stakeholders, resource
constraints, limited integration with ward-based plans and structures and weak reporting and
accountability mechanisms. The measures in place to address noffiunctioning structures include:

1 War Room Functionality Support Plan (support strategy to track weekly activities, capacity
building programmes and enhanced data collection for uniform reporting)

1 OSS Resuscitation Plan (ractivation of dormant War Rooms through coordination with
ward councillors and ward committees, provision of starter packs (stationery, attendance
registers, reporting tools), Scheduled onsite support visits, Quarterly regionalewviews to
evaluate progress and reassign support where needed)

1 Stakeholder Reengagement (mobilisation of government departments, active involvement
of faith-based organisations and NGOs and encouragement of community volunteerism and
peer support groups)

1 Strengthening Accountability and Monitoring

The support and resuscitation strategiesr including targeted training, stakeholder mobilisation, and
performance monitoring T aim to restore these platforms to full functionality. The municipality is
committed to ensuring that all wards can effectively ullise OSS platforms for improved service
delivery and citizen empowerment.

The Municipality is committed to effective communication with its stakeholders to ensure that its

vision is shared by all and to meet the information needs of the residents. To achieve this, a multi
approached strategy has been implemented to disseminatenformation and to reach as many

people as possible. The strategy ensures a twavay communication system, which is designed not

only to communicate to communities, but also have dialogue with residents. The Municipality uses

the following communication plagg’n YI G+ We¢ Ul WGI YT efAaqt WaqYWt ¢l IJWRUN Y
programmes Metro eZasegagasini newspaper, EThekwini Weekly Bulletin, Workplace Staff

Magazine, Radio Programme and Social Media

The Municipality has implemented the comprehensive customer relations management strategy
(CRMS) as approved in 2020. This is done through 35 Sizakala Centres that are distributed
throughout the Municipality, digital platforms including the Municipal App, as well customer
engagement interfaces and outreach programmes.

eThekwini Municipality has 11 operational Ward Committees, which are part of the Municipal
Council Committees. These Committees meet monthly to deliberate on warsbased service delivery
matters.
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The political leadership continues with the effort root out corruption and maladministration within
the municipality. The implementation of the fraud risk management strategy continues as planned.

The monitoring and evaluation of the performance of the organisation and its employees is critical
for the Municipality. Supported by various legislation and regulations, the Performance Monitoring
and Evaluation Unit of the Municipality, monitors the keperformance indicators, programmes and
projects which aim to achieve the goals articulated in the Integrated Development Plan (IDP) of the
Municipality.

On an annual basis, the Municipality and its Entities conduct risk assessments, at both Strategic and
Operational levels, as part of embedding the risk management processes into operations. The ERM

Policy and Framework has been reviewed to consider the upted risk management methodologies,

best practices, as well as lessons learnt from the recently encountered disasters to promote ongoing

maturity of processes, value add as well as build resilience for the municipality and its entities. The

City has a Courtil-approved risk management process that is implemented to identify risks that may

impact the achievement of the strategic objectives that are outlined in the Integrated Development

Plan IDP) NG 3Lt ql ¢ qUNRHEWI Rt t WGI Y30 WWRY W D200 YGUT Wadl Yel
NOYAcOAWRYUqRUWDUqgceaaWl WNRYU¢coAWUeqRYUeOAWRUT 2t ql !
Q6 WNWeHERWD2WVAGNWUqWY nWYAT AR 2HIW LG HR5aFHNHGEO WL dpd)idud al R ) K
Gl Y3UVUAWCWHERAME GNE WHq6JWaqYGWI Rt t+ Wagdcaqllel IWaeUe
b OHYUT WqRUI WYnWI R Wel DWagdYtWWaqéeqWl DHUR2IWNYHe
Gde URHRGE¢ G Rq! HOWLWILW

Top Strategic risks for the City

Financial Sustainability

Cyber & IT Information
Security

Business Continuity &

Human Capital -
P Resilience

Fraud, Theft and

Basic Service Delivery Corruption

[ RNEM WA ¢ qUNRAWI RI t WGl Y30
EYel ABaWEUqU! GI Rt JWARY t W~¢UeNUGUUqAWING It s RURW~2URHRGEGRq!

NE6UWEaq!I ¢cqUNRAWARY t WAI Y3aUdWt WRYUT ¢l ! WqRWJI WI Rt t+ WR
GYURqVY! T wWYUWe UwWGn YLRIUDN ME dik Rie WAJIKAJ We + W
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Sustainability of

. Political Compliance Governance
services
Fragmented Reputation Condition of
Customer nga e Work Stoppages Inner City and
Services g Secondary CBD’s

Safety, Security
and Emergency
Management

Planning
Alignment

[ RNDENGEUOE Y UT ¢ | B diReRojd) IUIRVFhLI Rt t WGT Y 3 @ 1

EYel ABaWEUqU! GI Rt DWARY t W~¢UeNUGUUqAWING It s RURW~2URHRGEGRq!

Telecommunication s

The municipality continues to assist in bridging the digital divide that existsThe total fibre optic
cable infrastructure to date is 2848 kilometres andhas also rolled out free WAFi to 83 municipal
libraries and initiated a project to provide free WFi to the public which has brought about the

deployment of 1532 public WiFi hot spots in 527 sites

More information on the establishment and functionality of various municipal governance

structures and committees can be found in digital Appendix 1.
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7¢t RAWENDI 2RADW?2 JGR21JI !

NIOWMY 2t Jovyarlt W
TA TREOY qqc Gkoc Yet WoYalt of UYZYY

1.122,738
263,011

2011 2022

Definition Source

Household: A group of persons who live together and provide themselves  Stats SA Mid-year population
jointly with food and/or other essentials for living. or a single person who estimates/Census/Community
lives alone Survey

[ RNDE=ANWLG ¢ G We Yet WEYOT + Wf UW=ZM=E =
EYel ftlopRIVYUc¢ G WEq| ¢qde AFWI8§] N SwW=M=nuw

N6t s RURWS¢T We WaYaqée dWYnWNIONZWGROGGRYUWEYet DEYOT 1 K
HYUt Rt qUUqWN! Ys q6 AWRUHI B¢t ROUNDWNI YO WZINATHO= du WRUWE MM

TA W4 131 ¢ NWoc Yet W6YaT IOERAIIIO

eThekwini

Definition Source

Average households size: The average number of persons per household — Census/Community Survey

[RDECH IBUDI cNWWcYet W6YGT WERANR
EVel HIpRY Uc¢ G WEq] ¢ qdie AAW9 8] N AWM= LW
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NSWUWe2 ¢NPWsYet W6YOT Wt RADWRUWWING Ut s RURWRY WO Y HOWN ¢
CW WicqR2IG! W q¢ HI WS Yet DEYGOT W ql efAqel JtOW

THp oMet B6YUT Oc el t 6RGOcUT IO9 YOG GYH RaqRYUIO

Sex household head
@ Female
50% 50% ® Male
Age household head
@65+
88% 12% Al
®-15
Definition Source
Child headed: Household head is aged between 12-17 years Census/Community
Survey
Head of the household: The main decision-maker, or the person who owns or Census/Community
rents the dwelling. or the person who is the main breadwinner. Survey

[ RNDBEMbcliflid + 16 YOT We el t 6RGWE UT W9YGGYt RaqRYUW
EYel flpRIY U ¢ G WEql ¢qde AAW9§] N AWM= LW

[ DG @EONX T Ul W6éYet DEYOTt Waet UWe GWPMIOOE WY nWaépdlWayac:i
GIUCT WT WéYet DEYGTH Wel DWURE! G! WAH¢ G ¢ UHIJM 9 BEIRSIITPLT P HON
Yt W6YOUT+ WnYl GWeW2I1 ! W GeddWG YGYI qRYULWWE q WMIOZ 9E 1O

T Wdor 2t 36YaTl OA! 10?25 JaddRUNION! GO

® Formal @ Informal Traditional @ Other

eThekwini 89% ﬂ ‘

Definition Source
Dwelling type: Any structure intended or used for human habitation classified as Census/Community
formal (built according to approved plans). informal (a makeshift structure not Survey

erected according to approved plans) or traditional (made of clay. mud. reeds)

[ RNBPRcLfZ + D6 YO T WA! W?2s WaaRUNDWN! G
EVel FIpRY U¢ 0 WEql ¢ qdle AAW9 8] N AW=M=nNwW
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W RNURIHc UqUWacTY! Ra! AWY PIONPEAWY N WS Yet WEYaT + WRULWIIF

UWel G! WN~WnYI GecaWlsPDaGRUNt AWls Rqé Wt G¢dal

Yq61l W sWaaRUNWg! GUt WelZOMNZu b HOLW

TA WdOr 2t 36 YUT IOAI3t RT R GenroRRD KB AMET130cUvdeld (R0 N 1O

eThekwini 23.8%

Definition Source
-
Government subsidised houses: Also known as the RDP programme which Census/Community

provides beneficiaries with a fully built house that is provided free of charge by the Survey
Government

[ RDEZhcL + D6 YOl WA RT R GrHER UR AYI2T 13U cOYeld URiU N LU
EYel /lopRIVUC G WEq! ¢ qde AGWO8§] N gwW=M=nuw

WUe GHIJI U

] Y211 @GdIAgRT RADT W6 VYet RUNWeAHAY2Uqt WnY!l W=ZOKTZEWYn WG
ql ¢cUtdcqlt WqYWCEGG!I Y#RUCqUG! W=ZZZTOulWG6Yet YOIt Wi
t RDUR3HcUqW WDaRecURDIWYUWNY21W1 UGLUU0qUWt 2 GGY | qlowW

TA XQdor 2+ 36YaTl OA! ONIJUe | DIOEq¢ qet tO

1.0%

® Owned & fully paid off

—— £6.4% ® Occupied rent-free
® Rented
@ Do not know

@ Other

Definition Source

Tenure status: Whether a dwelling that the household is cccupying is owned or not Census/Community
{Owned & fully paid off. Owned but not yet paid off. Rented: Occupied rent- free) Survey

® Owned but not yet paid |

[ RNEThelifllz + 136 YO T WAH! WNWUez | JWEqcEqet
EYel /lopRIVUC¢ G WEq! ¢qde AFWo8§] N gwW=M=nuw

§s Ul t 6RGWqUUe !l Wt q¢ Ut WEeqWPZIOPNEWNY! WéYet W6YOTt L
UYq¢ HINWGY!I qRYUWYnW6Yet BEYOT 4+ Wel WWYs UWT AlpsIRFSULIY aq 6

YrHz GcUH! Wedt YWl Wt 30q

—
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NMOHz2 URBRGeE U WENI 2 REIJY
TA Tdgor 2t W6YaTt 1Ot Rqé6to HHIDL + IONYIOARGIT 10i ¢ qlJI 1O

e—rhekv\‘i”-‘ I

Definition Source

Piped water in dwelling or on site: Piped water inside the household's own Census/Community
dwelling or in their yard. It excludes water from a neighbour’s tap or a public tap Survey
that is not on site.

[ RDBYhcl¥IZ + D6 YO T + Wi Rqd W HEIIEE WNYWARGUT Wi ¢ qlll
EYel FlopRY Uc GWEql ¢ qdle HAW9§] N AW=M=ZNLW

RUWNIONZWAORGOGRYUWGSYet 36YaTt 2RUNDWCEHAWNIt WqVY WGRGI

ARGUT Wi ¢qll W HAWUH W OWIRNE6Wt s ROURAWGI IOEZME WY N WS Yet 36 Y
Wé ¢
CGCGl Y#RUCqUU! WOTHOTZulWEYet BEYATt WECHE W 2 HGELWEHHIIE | O

TA Ma@iq Il OEW| 2 REVICANGRe ARG Rq! On Y1 t0q6 WIOAGt qtoT Yo~ Y Uq ¢

eThekwin
Definition Source
Water supply reliability: Reported interruptions experienced in the last 12 months Census/Community
Survey

[ RNBdh BLG 1J] WEWI 2RAVWANGIREHRGR! WnY! Wad JWAEt qUWNZW~YUq6t
EYel /lopRIVUC G WEq! ¢ qde AGWO8§] N gwW=M=nuw

icqlll WEeGGH! WANDOREHRIOGR! Wi ¢qll Wt eGGH! WI WDiR¢E¢HRIRq!
D+ GUI RUUHWDT Ws ¢ qll WRUqW!I | eGaqRYUt WRU W6 IIWE ¢t aqWINZ WG Y
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Blue Drop Score  Water Services Drinking Water Water Access Reliability
Authority Quality
-~

_ Ethekwini > 90% Excellent > 950 Excellent > 75% Excellent

Definition Source

-~
Water Service Authority (WSA): Any municipality, including a district or local council responsible Water and Sanitation
for ensuring access to water services. Integrated Regulatory
Blue Drop Score: Compliance of a WSA to drinking water standards that addresses all elements Information System

in the water supply system using a risk management approach where all variables are assessed
to rate the risk of failure of each works

[ RN BrUNLZ JW? | YGWO YU GURe URDWaqYW?1 RUt RUNDWI ¢ qll WEaqe OT ¢ Tt
EYel rEIlpRY U¢c G WEq| ¢qde AAWI8] N Aaw=M=nuw

TH XEAnc qet tOYnto YUALD213 U2 JKOI ¢ q I 1O

@ % MNon-revenue water @ Average litres / capita / day

0.48

2021 2022 2023
Definition Source
-

Per capita water consumption: Average number of litres of water per

capita per day in a particular area.

Mon Revenue Water: Expressed as a percentage of total water losses in Water and Sanitation Integrated
the WSA Regulatory Information System

[ RNDeNaELE et WY nW YUWARD21WU2 W ¢ aqldl
EYel /lopRIVYUc¢ G WEq! ¢qde AFWI8§] N SW=M=nuw

NEUWe 211 ¢nNUWI ¢RA! Wseaqldl WAYUt e GqRYUWGW! WHE GRa ¢ WRL
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RUT RA¢qRUNWE UWRUAI ¢t WWR U Wst cldgd | 1200] le6qRIDsEENH RUDTS Yort afLLid YU | L
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Electricity @ Gas @ Paraffin @ Wood @ Other @ None

eThekwini

Definition Source
Fs

Electricity for cooking: Electricity from the public supplier used for cooking Census/Community Survey

[ RNDERANLY GYI qRYUWY nllcYat U6Y

al
EYel RlopAY Uc G WEql ¢ qdl HAW9 §] N

P WOt RUNWEGWHg! RARq! WnYI WOYYt RON
AW=M=Mw

HY2 qWTPIONOEWYNWSEYet WEYOT+ WROWINSEWt s RURWe+t IWIGWHGI
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TA @A YGYI qRYUOYntoc Yet D6YGTt t0s Rag6t0 HHEIIL t 1O YIOED WHql |

eThekwini 99%

Definition Source

Electricity for ighting: Type of energy household used for lighting (used as  Census/Community Survey
a proxy for )

[RDOBALMYGY! qRYUWY nWc Vet WG Y
|

Ws Ragé W HAUI | WqYWEGUHg! RERGq! WL
EYel #llpRY Uc¢ G WEql ¢ qdle AALWY § W=

]
N M=nMw

HAUL L WgYWEGUHR!I RERq! W H#ADH Y WY WWaWHql RERq! WRY WEF
DaWHql RACGWAYUUUDHqRY Ut IOWNS Rt WRUAG2T 13+ Wel Yea UT WNIONN |

TF ®A0 YGYI qRYUIKY NIOc Yet D6YOT 1t IOs RGO HAHHIIL T OgYEEC URGqE «

®Flush @Pit toilet with VIP @ Pit toilet without VIP @ Chemical @ Bucket Other ®None

eThekwini 80% 4% 6% | 6%
Definition Source
Flush toilet: Flush toilet connected to a public sewerage system: septic tank or Census/Community
conservancy tank (Other: Chemical toilet. Pit latrine/toilet with ventilation pipe: Pit Survey

latrine/toilet without ventilation pipe: Ecological toilet: Bucket toilet)

[ RDTBANINYGY | qRYUWY nlcYat WEYGIt Wi RagéW HHEIDEt WqYWEE URgeqRYU
EYel /lopRIVUC G WEq! ¢ qde AGWo8§] N gwW=M=nuw
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EcURqce¢qRYUWFf OWUNG6 Wt s RURAWq6 WWGI YGYI qRYUWYnW6Yet 6
RU2Y021t WE GGl YFRGEcqUO! WOMZO=NuWEYet WEYUT 1t W6e¢2RUNLWY
Cl W qROG Wet+ 3T WAH! W Ya oW

TA YA WWO0K? 1 YGO e UHqRYUCTOGRq! IOYNIOl ¢t qUs ¢ qldl IOE! + qlddt |

Green Drop Score Region Sanitation Access Waste Water Treatment

_ Ethekwini 80-90% Good < 50% Intervention Required

Definition Source

Water Service Authority (WSA): Any municipality. including a district or local council Water and Sanitation
responsible for ensuring access to water services. Integrated

Green Drop Score: Measure and report performance of a WSA functionality and status of Regulatory

Information System

WY nUWi ¢t qUs¢caqldl WE! + qlddt
AW=M=nw

the wastewater systems- data source
[ RDPHWUMIOW? | YGW[] e URHqRYUc¢ d
EYel fIpRY U¢ 0 WEq| ¢ qde AALWI §]

Raq
N

TT BAQ YGY!I qRYUKYNntoc Yet WEYGTt 1O RSO HAEIWE Yt IOqYOEY O RT O
®Own refuse dump @Communal ® Removed @ Other @ None

eThekwini KRS 8% 81%
Definition Source Year
Refuse removal Removal of refuse by municipality. communal dump. own  Census/Community Survey 2022
dump
[ RNDZRANIVYGY | qRYUWY nilc Yet WEYOT + W R W HAEADE Y WqYWEYGRT Wi ¢t qUWARGY2¢dWEWI ;
EYel FlopRY Uc GWEql ¢ qdle HAW9§] N AW=MZMLW
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eThekwin
Definition Source e
Internet access: Access to internet at home. cell work. library / community  Census/Community Survey 2022
centre. school/university/college or internet café. public Wi-Fi
[ RNDeTRAMYYGY | qRYU WY nlc Yet WE6YOI t+ Wi Rl AAEVEt WagYWf UqUll UNNqWENI 2 RAIWLW
EYel FlopRY Uc G WEq!l ¢ qdle HAW9§] N AW=M=MLW
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d:b Total reported crimes

@ Contact Crime @Contact-Related .. @ Crimes Depend.. Other Serious .. @Property Rel

127270

33595

eThekwini
Definition Source
-
17 Community reported serious crime: This incudes the main violent and South African Police Service
property-related crimes, from murder to shoplifting broken down into four Reported Crime Statistics, SAPS

categories being Contact Crimes, Contact Related Crimes, Property Related
Crimes and Other Serious Crimes

[ RDeYyaNlg ¢ o Wl WGY ! dqudT W9l RG It W=ME
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ﬁ Total contact crimes 55968

Contact Crime

Assualt @ Attempted murder @ Carjacking @ Murder @ Robbery @ Sexual offences

\

\

2023 2020 2022 2019 2018 2021
Definition Source

-~ e

Contact crime: Community-reported serious crimes in which the victims are the targets of South African
violence or instances where the victims are in the vicinity of property that criminals target and Palice Service
are subjected to the use offor threats of violence by perpetrators. Includes Murder, Atternpted Reported Crime
Murder, Sexual Offences (Rape, Sexual assault, Attempted sexual offences, Contact sexual Statistics, SAPS
assault), Assault {Assault with the intent to inflict grievous bodily harm. Common assault),

Robbery (Common robbery, Robbery with aggravating circumstances, Carjacking, Robbery at
non-residential premises. Robbery at residential premises, Robbery of cash in transit, Truck
Hijacking)

[ RNeduRlir ¢ o W9 Y Uq ¢ E@RIMEI RG 1t W= MN
EYel FlopRY Uc GWEq! ¢ qdle HAW9§] N AW=ZMZ3 W

! WUOT WweUeca!t R WYnWHY Uqc & ol # LUBAMBES RIDFS U LR IDNS é 1R tU 30 RUIGHRS Lidyn

cttcetdqaWl YAADI 'AWwWe 0T Wt W+ecaWYoWURIL IOWNGSRY W ¢ qc¢ We
PClt AaWet Wl ¢ H#E IT WH! W6 WWEYe q6W nl RAC UWAY G RHIJWE I

YM



TEXPAO RGO IO ¢ qRt qRHEt IORUIOUNG It 5 MORIOWEYC qlIT t0oq Y IOGY & R# |

Iﬁ Total crimes dependent on police action

@ Driving under the influenc.. @ Drug-related crime @lllegal possession of . @ Sexual Offences

2018 2019 2020 2021 2022 2023 2024
Definition Source
a
Crime detected as a result of police action: Crimes usually not reported to the police. South African Police
largely dependent on the deployment of law enforcerment persannel and employment of Service Reported
ntelligence. The crime is usually recorded after the apprehension of suspects including Crime Statistics, SAPS

llegal possession of firearms and ammunition, Drug-related crimes, Driving under the
nfluence of alcohol and/for drugs. Sexual offences detected as a resull of police action

[ RNSEOULUR G W ¢ qRt qRAT WRUWWING It 5 RAGFN WIEIMES q U1 Wa Y WGY i RAENWE HqRYUWNI Y& W= MN
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Total contact-related, property-related and other
serious crimes

Arson @ Burglary @ Commercial crime @ Malicious damage to property Theft

2019 2018 2020 2023 2022 2027
efinition Source
ontact-related crime: Crimes which involve darmage to or the destruction of another person's South African Police
roperty {often in order te punish such a person or entity) or to damage one’s own property for the  Service Reported
urpese of insurance claims. Includes Arson and Malicious Damage to Property Crime Statistics, SAPS

roperty-related: Includes Theft (Theft of motor vehicles and motorcycles, theft out of motor
shicles, Stock theft), Burglary (Burglary at residential and non-residential premises)
ther serious crime: Includes Theft not mentioned elsewhere. Commercial crime. Shoplifting)

[ R NeNaOLLD o 1Bt c o 13T WHI R G It WREPVINBME s RURWN 1 Y & W= MN
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r Murder rate

Murder rate = = = Murder attempted rate

018 2019 2020 2021 2022 2023 2024
Definition Source

-

Murder rate: The number of murders committed per 100.000 people in a South African Police Service
specific area over a certain period. Reported Crime Statistics, SAPS,

Statistics South Census 2022
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b Overall crime rate

— Crime rate Violent crime rate

e rate: the number of crimes committed per 1.000 people in a specific
over a certain period

ntcrime r e number of violent crimes (where a victim is harmed
threalened with violence) reporled per 1000 people in a specific area Slatistics
a cerlain period year populatior

[ RNDGRSIBW | ¢ 00 WHI RG VW ¢ qlWe UT W2 RY GYHNqUERM TR G W WI ¢ q VWRUWWING It s RURWNI Y& W=MN
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'ﬁ‘ Sexual violence rate

i

e 2019 2020 202 2022 2023 2024
enl crime rate : The number of violent crimes (where a victim is harmed South African Police Service Reported Crime
w threatened with violence) reported per 1,000 people in a specific area Statistics. 5 cs South Africa Mid-

a cerlain period year popu ales
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EWS WATER OPERATIONAL AREAS
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O 27 Waste Water Treatment Works and 6 WTW
O 30 water and 247 wastewater pump stations
O 8 500 km of sewer mains

O 349 water storage tanks and 53 elevated tanks
O 12 684 km of water mains

O 526 000 water connections
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| TOTAL EWS Current Replacement Costs

Water
1 Water Storage Facilities R12,998,353,642
2 Water Pump Stations R204,324,690
4 Water Network R59,674,750,158
5 Buildings and Depots R275,205,329
6 Tunnels R3,025,060,376
Total Water R76,394,340,097
Sanitation
1 Wastewater Treatment Works R4,127,261,888
2 Wastewater Pump Stations R1,685,228,201
3 Wastewater Network R33,738,745,082
4 Sea Outfalls R522,916,530
5 Buildings and Depots R20,912,925
6 Tunnels R2,528,928,482
Total Sanitation R42,623,993,108
Shared Infrastructure
1 Bridges (Allocated to WWM Network) R245,472,511
2 Buildings and Depots (All Water BLdQg) R44,243,610
3 Tunnels (Allocated to WWM Tunnels) R1,237,074,424
Total Shared Infrastructure R1,526,790,545

R120,545,123,750
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